MCC Enterprise Survey 	13th November 2019


· Questions/text to be read aloud by enumerators 
· Instructions for enumerators (in italic) – not to be read aloud to respondents
· Instructions for programmers

	[bookmark: _Hlk505777164]Part 1: Survey Information (to be completed prior to the interview)



	1. [bookmark: _Ref20126369]Region (where the interview is taking place)
	□ 1. Nord-Est
□ 2. Nord-Ouest
□ 3. Centre-Est
	□ 4. Centre-Ouest
□ 5. Sud-Est
□ 6. Sud-Ouest


	2. Governorate 
(only display relevant governorates based on answers to Q‎1)
	Nord-Est
□ 1. Ariana
□ 2. Ben Arous
□ 3. Manouba
□ 4. Tunis
□ 5. Bizerte
□ 6. Nabeul
□ 7. Zaghouane
	Nord-Ouest
□ 8. Béjà
□ 9. Jendouba
□ 10. Kef
□ 11. Siliana
	Centre-Est
□ 12. Mahdia
□ 13. Monastir
□ 14. Sfax
□ 15. Sousse

	
	Centre-Ouest
□ 16. Kairouan
□ 17. Kasserine
□ 18. Sidi Bouzid
	Sud-Est
□ 19. Gabès
□ 20. Médenine
□ 21. Tataouine
	Sud-Ouest
□ 22. Gafsa
□ 23. Kébili
□ 24. Tozeur

	3. Interviewer ID number
	_____________________

	4. Enterprise sample number 
(Altai/IACE to number enterprises from the sample)
	_____________________

	5. Company name (“raison sociale”)
	______________________




	Part 2: Introduction



Read:
Good morning/afternoon! My name is ____. I work for IACE, a Tunisian association. We are currently conducting a survey to understand how Tunisian enterprises do business and the burdens they face doing so in order to inform the Government and help take the necessary actions to facilitate doing business in Tunisia. The survey is funded by the Millenium Challenge Corporation, an international development aid agency of the US government. 

Your company has been randomly selected to participate in this survey.  I would be very grateful if you could give me 45min to one hour of your time to collect your opinion on these matters. Your participation is completely voluntary. If there are some questions you are not comfortable answering, please do not hesitate to point them out to me and we will go to the next question.
Your answers to this survey, and any information that could identify you or your firm, will be kept strictly confidential and the data will be used for statistical analysis only and no specific information about your firm will be published. 
In addition, I inform you that the confidentially of all data collected  for the survey are protected to the maximum extent possible under the laws of the United States of America as well as under the articles 5 and 6 of the law 99-32 of April 13th 1999 related to the national statistics system of Tunisia. 
Are there any specific questions you would like to ask before we start this interview?
Do you have time to participate now?

6.  Do you confirm you agree to participate in this survey? Interviewer to sign that he received consent from the respondent to participate in the survey
Do not prompt - Single answer
	□ 1. Yes
	 Go to Q‎7

	□ 2. No
	 End the interview



7. [bookmark: _Ref20132478]What is your position in the company? 
Do not prompt - Single answer
	□ 1. Owner
	

	□ 2. General manager (but not owner)
	

	□ 3. HR manager
	

	□ 4. Operations manager
	

	□ 5. General Councel / Director legal affairs
	

	□ 6. Manager (other types)
	

	□ 97. Other, specify:_____________
	



8. [bookmark: _Ref20231843] Before starting this interview, I would like to check a few basic information on your company: 
Do not prompt - Single answer for each sub-question
	a) [bookmark: _Ref20231849]Sector of activity of the company (as per the respondent)
	[bookmark: _Hlk21703838]□ 1. Agriculture, sylviculture et pêche [A]  End the interview
□ 2. Industries extractives [B]  End the interview
□ 3. Fabrication de textiles ou industrie de l’habillement [C13, C14]
□ 4. Autres industries manufacturières [C10 à C12 et C15 à C33)]
□ 5. Production et distribution d’électricité, de gaz, de vapeur et d’air conditionné [D]  End the interview
□ 6. Production et distribution d’eau, assainissement, gestion des déchets et dépollution [E]  End the interview
□ 7. Construction [F]
□ 8. Commerce et réparation d’automobiles et de motocycles [G45]
□ 9. Commerce de gros, à l’exception des automobiles et de motocycles [G46]
□ 10. Commerce de détail, à l’exception des automobiles et de motocycles [G47]
□ 11. Hébergement et restauration [I]
□ 12. Activités financières et d’assurance [K]  End the interview 
□ 13. Autres services (Transports et entreposage [H], Information et communication [J], Activités immobilières [L], Activités spécialisées, scientifiques et techniques [M], Activités de services administratifs et de soutien [N], Enseignement [P], Santé humaine et action sociale [Q], Arts, spectacles et activités récréatives [R], Autres activités de services [S]) 
□ 14. Administration publique [O]  End the interview
□ 15. Activités des ménages en tant qu’employeurs ; activités indifférenciées des ménages en tant que producteurs de biens et services pour usage propre [T]  End the interview
□ 16. Activités extra territoriales [U]  End the interview

	b) In the last fiscal year (2018 or 2019, according to your fiscal calendar), what was this establishment’s main activity and product, that is, the activity and product that represented the largest portion of annual sales? 
- Please record the description of the activity and product in detail, for example, ‘leather shoe manufacturing’ not just ‘shoe manufacturing’
- At office, please fill the exact sector code according to this collected description
	□ 1. Description of the activity and product: _______ 
□ 2. Exact sector code (as per the respondent): _______

	c) Company size (as per the respondent)
	□ 1. Micro-enterprise (less than 6 employees)  End the interview
□ 2. Small enterprise (from 6 to 49 employees)
□ 3. Medium enterprise (from 50 to 199 employees)
□ 4. Large enterprise (200 employees and above)





	Part 3: Firm Characteristics



9. What is the nationality of the company? 
Do not prompt - Single answer
	□ 1. Tunisian
	

	□ 2. Foreign
	



10. [bookmark: _Ref20239631]What is the export status of this company ie. is this company … ? 
Prompt - Single answer
	□ 1. Totally exporting (totalement exportateur, loi 72)
	

	□ 2. Partially exporting (partiellement exportateur)
	

	□ 3. Non-exporting (seulement marché local)
	



11. Is this enterprise part of a group of establishments, whether Tunisian or foreign? 
Do not prompt - Single answer
	□ 1. Yes, Tunisian establishments
	 Go to Q‎12

	□ 2. Yes, foreign establishments
	 Go to Q‎12

	□ 3. Yes, a mix of Tunisian and foreign establishments
	 Go to Q‎12

	□ 4. No
	 Go to Q‎16



12. [bookmark: _Ref20139645]Where is the head office of the group? 
Prompt - Single answer
	□ 1. This establishment is the head office
	 Go to Q‎15

	□ 2. Elsewhere in Tunisia
	 Go to Q‎13

	□ 3. Abroad
	 Go to Q‎14



13. [bookmark: _Ref20138391]In which Tunisian Governorate exactly is the head office of the group located? 
Do not prompt - Single answer
	□ 1. Ariana
	□ 6. Nabeul
	□ 11. Siliana
	□ 16. Kairouan
	□ 21. Tataouine

	□ 2. Ben Arous
	□ 7. Zaghouane
	□ 12. Mahdia
	□ 17. Kasserine
	□ 22. Gafsa

	□ 3. Manouba
	□ 8. Béjà
	□ 13. Monastir
	□ 18. Sidi Bouzid
	□ 23. Kébili

	□ 4. Tunis
	□ 9. Jendouba
	□ 14. Sfax
	□ 19. Gabès
	□ 24. Tozeur

	□ 5. Bizerte
	□ 10. Kef
	□ 15. Sousse
	□ 20. Médenine
	


 Go to Q‎15

14. [bookmark: _Ref20138443]In which country is the head office of the group located? 
Do not prompt - Single answer
	□ 1. France
	□ 4. Belgium
	□ 7. Turkey
	

	□ 2. United Kingdom
	□ 5. Italy
	□ 8. Morocco
	

	□ 3. Germany
	□ 6. Spain
	□ 97. Other, specify: ___
	



15. [bookmark: _Ref20138938]Does this enterprise have establishments in other Governorates and, if so, which ones? Please indicate all governorates in which your company has establishments (incl. the Governorate we are in currently)
Do not prompt - Multiple answers
	□ 1. Ariana
	□ 6. Nabeul
	□ 11. Siliana
	□ 16. Kairouan
	□ 21. Tataouine

	□ 2. Ben Arous
	□ 7. Zaghouane
	□ 12. Mahdia
	□ 17. Kasserine
	□ 22. Gafsa

	□ 3. Manouba
	□ 8. Béjà
	□ 13. Monastir
	□ 18. Sidi Bouzid
	□ 23. Kébili

	□ 4. Tunis
	□ 9. Jendouba
	□ 14. Sfax
	□ 19. Gabès
	□ 24. Tozeur

	□ 5. Bizerte
	□ 10. Kef
	□ 15. Sousse
	□ 20. Médenine
	



The questions I will now ask concern your enterprise as a whole in Tunisia, this is, including all establishments that engage in the activity you indicated earlier.
For Offshore firms, “enterprise” does not include any onshore affiliates; for onshore firms, does not include any offshore affiliates (only read this specification when relevant i.e. when the enterprise has several establishments).

16. [bookmark: _Ref20139697]What year did this enterprise begin operating? 
Do not prompt - Single answer
	□ 1. Year: __________________



17. Is the general manager (chef d’entreprise) of the company a male or a female? 
Do not prompt - Single answer
	□ 1. A male

	□ 2. A female



18. What is the highest completed education level of the general manager (chef d’entreprise) of the company? 
Do not prompt - Single answer
	□ 1. N’a pas été à l’école / illettré

	□ 2. Ecole primaire                                                   

	□ 3. Collège

	□ 4. Lycée

	□ 5. Formation professionnelle

	□ 6. Licence               

	□ 7. 3ème cycle, (Master, Doctorat) 

	□ 8. Autre type d’éducation (école coranique, etc.)

	□ 98. Do not know

	□ 99. Do not want to answer



19. [bookmark: _Ref20145188]How many employees exactly work in this company? Includes “salariés” and “employés non-salariés”, such as the chef d’entreprise for instance
Do not prompt - Single answer
	□ 1. Number of employees: ____________



20. [bookmark: _Ref20298112]Please tell me the number of men and women with and without contract? Please include all kinds of staff, incl. management and employees. If substantially above or below the total provided in Q‎19 (+/- 20%), clarify with respondent.
Prompt - Single answer for each box of the table
Total of numbers provided by the respondent must be equal or above the total provided in Q‎19
	
	Number of males
	Number of females

	a. [bookmark: _Ref20298124] With formal contract (CDI, CDD, other)
	_________________________
	_________________________

	b. [bookmark: _Ref20298162]Without formal contract 
	_________________________
	_________________________



21. Does this enterprise have internet access on the premises? 
Do not prompt - Single answer
	□ 1. Yes
	

	□ 2. No
	




	Part 4: Starting an Activity



Now I am going to ask questions about the firm’s experience with obtaining “une autorisation d’exercice d’une activité économique” or the fulfilment of the requirements of a cahier des charges (“satisfaction des exigences”).

	4.1 Starting an Activity > Introduction


Section only for enterprises started in the last 5 years i.e. who answered “2014”, “2015”, “2016”, “2017”, “2018” or “2019” in Q‎16.
Other enterprises go to Q‎34.


22. [bookmark: _Ref20155407]To start this enterprise, was “une autorisation d’exercice d’une activité économique” or the fulfilment of the requirements of a “cahier des charges » required?
Do not prompt - Single answer
	□ 1. Yes, the obtention of an “autorisation d’exercice d’une activité économique » was required
	 Go to Q‎23

	□ 2. Yes, fulfilling the requirements of a “cahier des charges” was required
	 Go to Q‎29

	□ 3. No, neither an “autorisation d’exercice d’une activité économique” nor a “cahier des charges » was required
	 Go to Q‎34




	4.1.1 Starting an Activity > Autorisation d’exercice d’une activité



23. [bookmark: _Ref20304499]What Ministry did you apply to to obtain your “autorisation d’exercice d’une activité”?
Do not prompt - Single answer
	□ 1. Ministère de la Justice
	□ 8. Ministère de l’Industrie et du Commerce/ Ministère de l’industrie et des PMEs/ Ministère du Commerce
	□ 15. Ministère des Affaires Sociales
	□ 22. Ministère de la Femme, de la Famille et de l’Enfance

	□ 2. Ministère de la Défense Nationale
	□ 9. Ministère de l’Education
	□ 16. Ministère de la Formation Professionnelle et de l’Emploi
	□ 23. Ministère des Affaires Locales et de l’Environnement

	□ 3. Ministère de l’Intérieur
	□ 10. Ministère de l’Enseignement Supérieur et de la Recherche Scientifique
	□ 17. Ministère du Tourisme et de l’Artisanat
	□ 24. Ministère des Relations avec les instances constitutionnelles, la société civile et des droits de l’Homme

	□ 4. Ministère des Affaires Etrangères
	□ 11. Ministère de l’Energie, des Mines et des Energies renouvelables
	□ 18. Ministère des Technologies de la Communication et de l’Economie Numérique
	□ 98. Do not know

	□ 5. Ministère des Affaires Religieuses
	□ 12. Ministère de l’Agriculture, des Ressources Hydrauliques et de la Pêche
	□ 19. Ministère des Affaires Culturelles
	

	□ 6. Ministère des Finances
	□ 13. Ministère de l’Equipement, de l’Habitat et de l’Aménagement du Territoire
	□ 20. Ministère du Transport
	

	□ 7. Ministère du Développement, de l’Investissement et de la Coopération Internationale
	□ 14. Ministère de la Santé
	□ 21. Ministère des Affaires de la Jeunesse et du Sport
	



24. How many documents were required to fill out and submit?  (to the ministry just mentioned and any other ministries, if needed for this authorization) 
Do not prompt - Single answer
	□ 1. Number of documents: _________________
	

	□ 98. Do not know
	



25. How many in-person visits did you or others from your firm make to government offices?
Do not prompt - Single answer
	□ 1. Number of in-person visits: _________________
	

	□ 98. Do not know
	



26. Was an informal gift, favour, or payment expected or requested in relation to any aspect of this application?
Do not prompt - Single answer
	□ 1. Yes
	

	□ 2. No
	

	□ 98. Do not know
	

	□ 99. Do not want to answer
	



27. Approximately how many days did it take to obtain this “autorisation d’exercice d’activité” from the day of the application submission to the day it was granted?
Do not prompt - Single answer
	□ 1. Number of days: _________________
	

	□ 98. Do not know
	



28. [bookmark: _Ref20154835]Now I am going to read you some statements about possible problems encountered in obtaining this “autorisation d’exercice d’activité”. Please tell me whether the following were not a problem, a minor problem, a significant problem, or a very significant problem?
Prompt lines and columns; do not prompt “do not know” and “do not want to answer”- only indicate if spontaneously mentioned by respondent - Single answer per line
	
	1. Not a problem
	2. Minor problem
	3. Significant problem
	4. Very significant problem
	98. Do not know
	99. Do not want to answer

	a. Process favored some applicants over others
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	b. [bookmark: _Ref20154859]List of requirements (such as capital requirements, qualifications or other) was burdensome/ too difficult
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	c. The information on requirements or documents needed was unavailable, unclear, or inaccurate
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	d. Process not transparent/decisions not explained
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	e. Fees/charges were too high
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	f. The different ministries/ administrations involved do not coordinate well or are inconsistent with respect to requirements
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.



 Go to Q‎34 (for all participants who answered “1. Yes, an “autorisation d’exercice d’une activité économique  was required» in Q‎22)


	4.1.2 Starting an Activity > Cahier des charges




29. [bookmark: _Ref20155491]What Ministry did you submit the documents for the “cahier des charges” to?
Do not prompt - Single answer
	□ 1. Ministère de la Justice
	□ 8. Ministère de l’Industrie et du Commerce/ Ministère de l’industrie et des PMEs/ Ministère du Commerce
	□ 15. Ministère des Affaires Sociales
	□ 22. Ministère de la Femme, de la Famille et de l’Enfance

	□ 2. Ministère de la Défense Nationale
	□ 9. Ministère de l’Education
	□ 16. Ministère de la Formation Professionnelle et de l’Emploi
	□ 23. Ministère des Affaires Locales et de l’Environnement

	□ 3. Ministère de l’Intérieur
	□ 10. Ministère de l’Enseignement Supérieur et de la Recherche Scientifique
	□ 17. Ministère du Tourisme et de l’Artisanat
	□ 24. Ministère des Relations avec les instances constitutionnelles, la société civile et des droits de l’Homme

	□ 4. Ministère des Affaires Etrangères
	□ 11. Ministère de l’Energie, des Mines et des Energies renouvelables
	□ 18. Ministère des Technologies de la Communication et de l’Economie Numérique
	□ 98. Do not know

	□ 5. Ministère des Affaires Religieuses
	□ 12. Ministère de l’Agriculture, des Ressources Hydrauliques et de la Pêche
	□ 19. Ministère des Affaires Culturelles
	

	□ 6. Ministère des Finances
	□ 13. Ministère de l’Equipement, de l’Habitat et de l’Aménagement du Territoire
	□ 20. Ministère du Transport
	

	□ 7. Ministère du Développement, de l’Investissement et de la Coopération Internationale
	□ 14. Ministère de la Santé
	□ 21. Ministère des Affaires de la Jeunesse et du Sport
	



30. After you submitted the form, did officials visit the enterprise, or request that you visit them, to confirm that specifications were met?
Do not prompt - Single answer
	□ 1. Yes 
	 Go to Q‎31

	□ 2. No
	 Go to Q‎33

	□ 98. Do not know
	 Go to Q‎33



31. [bookmark: _Ref20155690]How many such visits were there in the year following the submission?
Do not prompt - Single answer
	□ 1. Number of visits in first year: _________________
	

	□ 98. Do not know
	



32. [bookmark: _Ref20155804]Was an informal gift, favour, or payment expected or requested during any of these visits?
Do not prompt - Single answer
	□ 1. Yes
	

	□ 2. No
	

	□ 98. Do not know
	

	□ 99. Do not want to answer
	



33. [bookmark: _Ref20155884]Now I am going to read you some statements about possible problems encountered in the process to fulfil the requirements of a “cahier des charges”. Please tell me whether the following were not a problem, a minor problem, a significant problem, or a very significant problem?
Prompt lines and columns; do not prompt “do not know” and “do not want to answer”- only indicate if spontaneously mentioned by respondent - Single answer per line
	
	1. Not a problem
	2. Minor problem
	3. Significant problem
	4. Very significant problem
	98. Do not know
	99. Do not want to answer

	a. Process favored some applicants over others
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	b. [bookmark: _Ref20156225]Some conditions or procedures were burdensome/ too difficult
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	c. Information about conditions or procedures was unavailable, unclear, or inaccurate
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	d. Process not transparent/decisions not explained
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	e. Fees/charges were too high
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	f. The different ministries/ administrations involved do not coordinate well or are inconsistent with respect to requirements
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.



 Go to Q‎34 (all respondents)


	4.2 Starting a New Activity



34. [bookmark: _Ref20147372]In the last 3 years, did you or this enterprise try, or even just consider trying, to start a new or related activity within your sector or another sector, and did this activity required either an “autorisation d’exercice d’activité économique” or the fulfilment of the requirements of a “cahier des charges”?
Do not prompt - Single answer. if more than one case, ask about the most recent
	□ 1. Yes, and the activity required “autorisation d’exercice d’une activité économique »
	 Go to Q‎35

	□ 2. Yes, and the activity required the fulfilment of the requirements of a “cahier des charges”
	 Go to Q‎48

	□ 3. Yes and the activity required neither an “autorisation d’exercice d’une activité économique” nor the fulfilment of the requirements of a “cahier des charges » 
	 Go to Q‎59

	□ 4.  No, did not start or consider starting a new activity 
	 Go to Q‎59



	4.2.1 Starting a New Activity > Autorisation d’exercice d’une activité



35. [bookmark: _Ref21704905]What was the sector of the activity you started or wanted to start?
Do not prompt - Single answer
	□ 1. Agriculture, sylviculture et pêche [A] 
	□ 5. Production et distribution d’électricité, de gaz, de vapeur et d’air conditionné [D] 

	□ 9. Commerce de gros, à l’exception des automobiles et de motocycles [G46]
	□ 13. Autres services (Transports et entreposage [H], Information et communication [J], Activités immobilières [L], Activités spécialisées, scientifiques et techniques [M], Activités de services administratifs et de soutien [N], Enseignement [P], Santé humaine et action sociale [Q], Arts, spectacles et activités récréatives [R], Autres activités de services [S]) 

	□ 2. Industries extractives [B] 
	□ 6. Production et distribution d’eau, assainissement, gestion des déchets et dépollution [E] 
	□ 10. Commerce de détail, à l’exception des automobiles et de motocycles [G47]
	□ 14. Administration publique [O]  Go to Q‎59


	□ 3. Fabrication de textiles ou industrie de l’habillement [C13, C14]
	□ 7. Construction [F]

	□ 11. Hébergement et restauration [I]

	□ 15. Activités des ménages en tant qu’employeurs ; activités indifférenciées des ménages en tant que producteurs de biens et services pour usage propre [T] 
 Go to Q‎59

	□ 4. Autres industries manufacturières [C10 à C12 et C15 à C33)]
	□ 8. Commerce et réparation d’automobiles et de motocycles [G45]
	□ 12. Activités financières et d’assurance [K] 
	□ 16. Activités extra territoriales [U]   Go to Q‎59



36. Can you please describe precisely this activity or product? 
Do not prompt – Single answer
- Please record the description of the activity and product in detail, for example, ‘leather shoe manufacturing’ not just ‘shoe manufacturing’
- At office, please fill the exact sector code according to this collected description
	□ 1. Precise description of the activity or product: _______

	□ 2. Exact sector code: _______



37. [bookmark: _Ref20303034]Which Ministry grants this “autorisation d’exercice d’une activité” for this activity?
Do not prompt - Single answer
	□ 1. Ministère de la Justice
	□ 8. Ministère de l’Industrie et du Commerce/ Ministère de l’industrie et des PMEs/ Ministère du Commerce
	□ 15. Ministère des Affaires Sociales
	□ 22. Ministère de la Femme, de la Famille et de l’Enfance

	□ 2. Ministère de la Défense Nationale
	□ 9. Ministère de l’Education
	□ 16. Ministère de la Formation Professionnelle et de l’Emploi
	□ 23. Ministère des Affaires Locales et de l’Environnement

	□ 3. Ministère de l’Intérieur
	□ 10. Ministère de l’Enseignement Supérieur et de la Recherche Scientifique
	□ 17. Ministère du Tourisme et de l’Artisanat
	□ 24. Ministère des Relations avec les instances constitutionnelles, la société civile et des droits de l’Homme

	□ 4. Ministère des Affaires Etrangères
	□ 11. Ministère de l’Energie, des Mines et des Energies renouvelables
	□ 18. Ministère des Technologies de la Communication et de l’Economie Numérique
	□ 98. Do not know

	□ 5. Ministère des Affaires Religieuses
	□ 12. Ministère de l’Agriculture, des Ressources Hydrauliques et de la Pêche
	□ 19. Ministère des Affaires Culturelles
	

	□ 6. Ministère des Finances
	□ 13. Ministère de l’Equipement, de l’Habitat et de l’Aménagement du Territoire
	□ 20. Ministère du Transport
	

	□ 7.Ministère du Développement, de l’Investissement et de la Coopération Internationale
	□ 14. Ministère de la Santé
	□ 21. Ministère des Affaires de la Jeunesse et du Sport
	



38. [bookmark: _Ref20215761]Did you actually complete the application process and did you submit the application?
Do not prompt - Single answer
	□ 1. Yes 
	 Go to Q‎39

	□ 2. No
	 Go to Q‎46



39. [bookmark: _Ref20216113]What “autorisation d’exercice d’une activité” was required for this activity?
Only display authorisations corresponding to the sector of activity mentioned by the respondent in Q‎35
Prompt - Single answer
	□ 1. Fishing license [A]
	□ 33. Prior approval for a bank or a financial institution which intends to establish an overseas
presence in the form of a subsidiary, agency or representative office [K]
	□ 65. Authorization to establish a private higher education institution [P]
	□ 97. Authorization to operate a class 2 or 3 café, and Authorization to serve alcoholic beverages
with food [I]

	□ 2. Authorization to operate an industrial business [B]
	□ 34. Islamic banking by conventional banks [K]
	□ 66. Operating a virtual communications network [J]
	□ 98. Authorization to establish a facility specializing in shelter and care of disabled persons [Q]

	□ 3. Authorization to operate a traditional handcraft business [B, C]
	□ 35. The opening of representative offices in Tunisia by banks or offshore financial institutions
based abroad [K]
	□ 67. Internet Service Provider and Internet Access Provider activity [J]
	□ 99. Authorization to establish a recreational marine base [R]

	□ 4. Authorization to implement projects to generate electricity from renewables to meet local energy consumption needs [D]
	□ 36. Authorization to engage in brokerage activity on the stock exchange [K]
	□ 68. Provision of postal service [J, H]
	□ 100. Authorization to operate tobacco shops (new provision) [G]

	□ 5. Registration as a shipowner [H]
	□ 37. Authorization to act as a sponsoring institution [K]
	□ 69. Authorization to create a large commercial space or commercial center [G]
	□ 101. Authorization to operate stationary fisheries [A]

	□ 6. Registration as a marine carrier [H]
	□ 38. Authorization to manage securities portfolios on behalf of a third party [K]
	□ 70. Authorization to create a project within the mechanism of a franchise agreement [G]
	□ 102. Authorization for grain collection [A, G]

	□ 7. Registration in a ship classification society [H]
	□ 39. Authorization to manage mutual funds [K]
	□ 71. License to sell alcoholic beverages for transport [G]
	□ 103. Professional permit for water-well drilling contracts of types B, C, D, H, F, G [B,E]

	□ 8. Registration as a loading and unloading contractor [H]
	□ 40. Authorization of foreign investment institutions [K]
	□ 72. Authorization to act as a car equipment sales agent [G]
	□ 104. Preliminary approval for the creation of an abattoir, poultry slaughterhouse or hatchery [A, G]

	□ 9. Authorization to engage in commercial air passenger and/or air cargo transport [H]
	□ 41. Non-resident financial portfolio management companies [K]
	□ 73. Provision of professional baking Authorization [C, G]
	□ 105. Professional permit to supply seeds and seedlings [A, G]

	□ 10. Authorization for commercial use of aircraft not exceeding 5.7 tons for tourist entertainment, or aerial work [H, R]
	□ 42. Management of mutual fund instruments [K]
	□ 74. Provision of a quota-specified Authorization for the sale of used clothing [C]
	□ 106. Professional permit to deal in seeds and seedlings [A, G]

	□ 11. Authorization for commercial use of very light aircraft for tourist entertainment [H, R]
	□ 43. Authorization to engage in management of private resources placed on behalf of
investment companies holding development capital for the benefit of incautious investors [K]
	□ 75. Authorization to sell used clothing wholesale [C]
	□ 107. Professional permit for the production of seeds and seedlings [A, G]

	□ 12. Authorization to engage in non-regular transport of persons via "individual taxi" [H]
	□ 44. Creation of collective employment institutions in securities [K]
	□ 76. Authorization to operate casino games for foreigners for commercial purposes [B]
	□ 108. Authorization for monitoring setups to engage in technical monitoring [M, N]

	□ 13. Authorization to engage in non-regular public transport of persons via a "collective taxi" [H]
	□ 45. Creation of start-up seed funds and joint venture capital mutual funds [K]
	□ 77. Authorization to engage in oversight and guard activities [N, S]
	□ 109. Real estate authorization [L]

	□ 14. Authorization to engage in non-regular public transport of persons via rental ("louage")
taxi beyond state limits [H]
	□ 46. Creation of start-up seed funds and joint venture capital mutual funds benefitting from [K]
reduced procedures
	□ 78. Authorization to engage in activities related to the transportation of currency and precious
Metals [H, G, S]
	□ 110. Decision to approve a technical observer [M, N]

	□ 15. Authorization to engage in non-regular public transport of persons via rental taxi within
state limits [H]
	□ 47. Creation of a Joint Debt Fund [K]
	□ 79. Authorization to engage in activities related to the physical protection of persons [N, S]
	□ 111. Traveling salesperson permit [G]

	□ 16. Authorization to engage in non-regular public transport of persons via a "tourist taxi" [H]
	□ 48. Creation of mutual funds for Islamic banking (i.e. "shari'a-compliant") bonds [K]
	□ 80. Authorization to establish a branch, or broaden the activity, of an institution that engages
in activities related to oversight, safeguarding, the transport of currency or precious metals,
or physical protection of persons [N, S]
	□ 112. Authorization to operate as a commercial advertising agent [G, N]

	□ 17. Authorization to engage in non-regular public transport of persons via "rural transport"
vehicle beyond state limits [H]
	□ 49. Creation of Experience Funds [K]
	□ 81. Authorization to operate for commercial purposes a hostel or furnished houses not
classified as tourist locations [I]
	□ 113. Authorization to engage in tourist entertainment via hot air balloons [R]

	□ 18. Authorization to engage in non-regular public transport of persons via "rural transport"
vehicle within state limits [H]
	□ 50. Manufacture of arms, ammunition, firecrackers, as well as parts and spare parts thereof [C]
	□ 82. Authorization to supply explosives for civilian purposes [C, G]
	□ 114. Authorization to engage in training activity pertaining to civil aviation (ongoing training,
and training at the request of institutions operating in the sector in question) [H, P]

	□ 19. Authorization to transport explosive materials for civilian purposes [H]
	□ 51. Authorization to open and use a stone crushing and screening unit [B, C]
	□ 83. Authorization to export explosives for civilian purposes [C, G]
	□ 115. Prior approval of companies operating tourist accommodation or entertainment
Establishments [I, R]

	□ 20. Authorization to create insurance companies [K]
	□ 52. Authorization to manufacture explosive materials for civilian purposes [C]
	□ 84. Authorization to store explosive materials for civilian purposes [B, C, F, G, H]
	□ 116. Final approval of the companies operating the tourist accommodation or entertainment
Establishments [I, R]

	□ 21. Creation (subject to agreement) of off-shore insurance and re-insurance companies [K]
	□ 53. Renewal of authorizations pertaining to the manufacture/ export/ supply/ transfer/ storage/ use/ trafficking of explosives for civilian purposes [C, E, F, G, S]
	□ 85. Authorization to use explosives for civilian purposes [B, F, G, S]
	□ 117. Establishing and operating for commercial purposes an independent private telecom
Network [J]

	□ 22. License to work as an insurance representative or life-insurance provider [K]
	□ 54. Authorization for creation of gray or white cement factories [B]
	□ 86. Authorization to deal in explosives for civilian purposes [G, S]
	□ 118. Prior authorization to provide internet exchange points [J]

	□ 23. Authorization to work as an insurance and reinsurance broker [K]
	□ 55. Lime manufacture [B]
	□ 87. Authorization to handle repair and trade of arms and ammunition [C, G]
	□ 119. Integration and completion of public networks in the field of information and
communication technology [J, M]

	□ 24. Authorization to engage in microfinance activity with microfinance institutions [K]
	□ 56. Liquid iron and construction iron manufacture [B]
	□ 88. Authorization to engage in the supply, export, refinement and delivery of oil products from
refineries and storage and distribution facilities
[B, G]
	□ 120. Certificate to practice as an expert auditor in the field of computer security [J, M]

	□ 25. Authorization to create an investment company with offshore capital [K]
	□ 57. Authorization to dispose of hazardous waste material [E]
	□ 89. Authorization to engage in aircraft maintenance for commercial purposes [H, G]
	□ 121. Authorization to open a facility for registration of horserace bets [R]

	□ 26. Licensing for the creation of membership organizations (a joint authorization between the
Ministers of Finance and of Social Affairs) [K]
	□ 58. Authorization to establish a health facility offering full services to non-residents [Q]
	□ 90. Authorization to supervise air services in the Tunisian airports [H, S]
	□ 122. Authorization for use of private university dormitories for student accommodation [I, P]

	□ 27. Authorization to operate as a bank or financial institution, i.e. to engage in those banking
operations stipulated in Article 4 of Law No. 48 of 2016, as a bank or financial institution
in the customary sense [K]
	□ 59. Authorization to establish a pharmacy which sells or transports class A or B materials [G, Q]
	□ 91. Authorization to work as a customs representative [N, S]
	□ 123. Authorization to practice reproductive medicine in private health institutions [Q]

	□ 28. Pre-authorization to make a change to the object or the nature of the activity that the bank
or the financial institution has been authorized to engage in [K]
	□ 60. Authorization to establish and make commercial use of a blood filtration, transfusion or
storage center [Q]
	□ 92. Authorization to establish an institution to deal in antiquities or other historically protected
Materials [N, S]
	□ 124. Authorization for commercial use of a laboratory specialized in human and veterinary
medical analysis, anatomy and human pathology [Q]

	□ 29. Pre-authorization for a merger or demerger which a bank or financial institution intends to
carry out [K]
	□ 61. Authorization to operate for commercial purposes a facility engaging in the manufacture,
dissemination or transportation of drugs and medicines for human use, or to introduce
changes to the pharmaceutical forms manufactured thereby [C, G, Q]
	□ 93. Authorization to establish a mediation services office in higher education [N, P, S]
	□ 125. Authorization to create and operate a seawater treatment center [Q, S]

	□ 30. Pre-authorization to transfer the assets or liabilities of a bank or financial institution in such
a way as to radically alter the financial structure, or to result in a change in the type or the nature of the activity authorized [K]
	□ 62. Authorization to operate for commercial purposes a facility engaging in the manufacture,
dissemination or transportation of veterinary drugs and medicines [C, G, Q]
	□ 94. Prior approval of tourist accommodation and tourism promotion projects [I, R]
	□ 126. Public author license [M, N]

	□ 31. Pre-authorization for a reduction in the capital of a bank or financial institution. [K]
	□ 63. Authorization to establish a special educational facility [P]
	□ 95. Final approval of tourist accommodation and tourism promotion projects [I, R]
	□ 127. Professional permit for contractors to drill type A water wells [F]

	□ 32. Pre-authorization for manual exchange activity by opening exchange facilities [K]
	□ 64. Commercial operation of an Islamic "kuttāb" independent of a mosque [P]
	□ 96. Authorization to engage in job recruitment abroad [S]
	□ 997. Other, specify: ____

□ 998. Do not know



40. Was the authorization granted?
Do not prompt - Single answer
	□ 1. Yes 
	 Go to Q‎41

	□ 2. No
	 Go to Q‎41

	□ 3. Pending
	 Go to Q‎42



41. [bookmark: _Ref20215261]Approximately, how many days did it take to obtain this authorization from the day of the application to the day it was granted? If the authorization was denied, indicate days to the decision
Do not prompt - Single answer
	□ 1. Number of days: _________________
	

	□ 98. Do not know
	



42. [bookmark: _Ref20215282]How many documents were required to fill out and submit? (to the ministry just mentioned and any other ministries, if needed for this authorization) 
Do not prompt - Single answer
	□ 1. Number of documents: _________________
	

	□ 98. Do not know
	



43. How many in-person visits did you or others from your firm make to government offices?
Do not prompt - Single answer
	□ 1. Number of in-person visits: _________________
	

	□ 98. Do not know
	



44. Was an informal gift, favour, or payment expected or requested in relation to any aspect of this application?
Do not prompt - Single answer
	□ 1. Yes
	

	□ 2. No
	

	□ 98. Do not know
	

	□ 99. Do not want to answer
	



45. [bookmark: _Ref20215420]Now I am going to read you some statements about possible problems encountered in obtaining this “autorisation d’exercice d’activité”. Please tell me whether the following were not a problem, a minor problem, a significant problem, or a very significant problem?
Prompt lines and columns; do not prompt “do not know” and “do not want to answer”- only indicate if spontaneously mentioned by respondent - Single answer per line
	
	1. Not a problem
	2. Minor problem
	3. Significant problem
	4. Very significant problem
	98. Do not know
	99. Do not want to answer

	a. Process favored some applicants over others
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	b. [bookmark: _Ref20215473]List of requirements (such as capital requirements, qualifications or other) was burdensome/ too difficult
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	c. The information on requirements or documents needed was unavailable, unclear, or inaccurate
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	d. Process not transparent/decisions not explained
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	e. Fees/charges were too high
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	f. The different ministries/ administrations involved do not coordinate well or are inconsistent with respect to requirements
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.


 Go to Q‎59

46. [bookmark: _Ref21707229]Why did you decide not to proceed with the application for the authorization?
Do not prompt – Multiple answers
	□ 1. Could not get financing to start the activity
	

	□ 2. Economic/ market conditions poor
	

	□ 3. Authorization process not fair/ corrupt
	

	□ 4. Lacked connections in government needed to get approval
	

	□ 5. Specifications too difficult to meet
	

	□ 6. Process too burdensome in terms of time, documents required
	

	□ 7. Fees too high
	

	□ 97. Other reasons: specify: _____________
	

	□ 98. Do not know
	



47. How important, if at all, were factors related to the authorization process or requirements in your decision not to go ahead?
Prompt – Single answer
	□ 1. Not important
	

	□ 2. Somewhat important
	

	□ 3. Very important
	



 Go to Q‎59


	4.2.2 Starting an Activity > Cahier des charges



48. [bookmark: _Ref21707525]What was the sector of the activity you started or wanted to start?
Do not prompt - Single answer
	□ 1. Agriculture, sylviculture et pêche [A] 
	□ 5. Production et distribution d’électricité, de gaz, de vapeur et d’air conditionné [D] 

	□ 9. Commerce de gros, à l’exception des automobiles et de motocycles [G46]
	□ 13. Autres services (Transports et entreposage [H], Information et communication [J], Activités immobilières [L], Activités spécialisées, scientifiques et techniques [M], Activités de services administratifs et de soutien [N], Enseignement [P], Santé humaine et action sociale [Q], Arts, spectacles et activités récréatives [R], Autres activités de services [S]) 

	□ 2. Industries extractives [B] 
	□ 6. Production et distribution d’eau, assainissement, gestion des déchets et dépollution [E] 
	□ 10. Commerce de détail, à l’exception des automobiles et de motocycles [G47]
	□ 14. Administration publique [O]  Go to Q‎59


	□ 3. Fabrication de textiles ou industrie de l’habillement [C13, C14]
	□ 7. Construction [F]

	□ 11. Hébergement et restauration [I]

	□ 15. Activités des ménages en tant qu’employeurs ; activités indifférenciées des ménages en tant que producteurs de biens et services pour usage propre [T] 
 Go to Q‎59

	□ 4. Autres industries manufacturières [C10 à C12 et C15 à C33)]
	□ 8. Commerce et réparation d’automobiles et de motocycles [G45]
	□ 12. Activités financières et d’assurance [K] 
	□ 16. Activités extra territoriales [U]   Go to Q‎59



49. Can you please describe precisely this activity or product? 
Do not prompt – Single answer
- Please record the description of the activity and product in detail, for example, ‘leather shoe manufacturing’ not just ‘shoe manufacturing’
- At office, please fill the exact sector code according to this collected description
	□ 1. Description of the activity or product : _______

	□ 2. Exact sector code : _______



50. [bookmark: _Ref20303067]What was the relevant Ministry, that is, to which the documents for the “cahier des charges” are submitted/ would have had to be submitted for this activity?
Do not prompt - Single answer
	□ 1. Ministère de la Justice
	□ 8. Ministère de l’Industrie et du Commerce/ Ministère de l’industrie et des PMEs/ Ministère du Commerce
	□ 15. Ministère des Affaires Sociales
	□ 22. Ministère de la Femme, de la Famille et de l’Enfance

	□ 2. Ministère de la Défense Nationale
	□ 9. Ministère de l’Education
	□ 16. Ministère de la Formation Professionnelle et de l’Emploi
	□ 23. Ministère des Affaires Locales et de l’Environnement

	□ 3. Ministère de l’Intérieur
	□ 10. Ministère de l’Enseignement Supérieur et de la Recherche Scientifique
	□ 17. Ministère du Tourisme et de l’Artisanat
	□ 24. Ministère des Relations avec les instances constitutionnelles, la société civile et des droits de l’Homme

	□ 4. Ministère des Affaires Etrangères
	□ 11. Ministère de l’Energie, des Mines et des Energies renouvelables
	□ 18. Ministère des Technologies de la Communication et de l’Economie Numérique
	□ 98. Do not know

	□ 5. Ministère des Affaires Religieuses
	□ 12. Ministère de l’Agriculture, des Ressources Hydrauliques et de la Pêche
	□ 19. Ministère des Affaires Culturelles
	

	□ 6. Ministère des Finances
	□ 13. Ministère de l’Equipement, de l’Habitat et de l’Aménagement du Territoire
	□ 20. Ministère du Transport
	

	□ 7. Ministère du Développement, de l’Investissement et de la Coopération Internationale
	□ 14. Ministère de la Santé
	□ 21. Ministère des Affaires de la Jeunesse et du Sport
	



51. [bookmark: _Ref20217071]Did you complete the preparation and submit the form?
Do not prompt - Single answer
	□ 1. Yes 
	 Go to Q‎52

	□ 2. No
	 Go to Q‎57



52. [bookmark: _Ref21707374]After you submitted the form, did officials visit the enterprise, or request that you visit them, to confirm that specifications were met?
Do not prompt - Single answer
	□ 1. Yes 
	 Go to Q‎53

	□ 2. No
	 Go to Q‎55

	□ 98. Do not know
	 Go to Q‎55



53. [bookmark: _Ref20300597]How many such visits were there in the year following the submission?
Do not prompt - Single answer
	□ 1. Number of visits in first year: _________________
	

	□ 98. Do not know
	



54. Was an informal gift, favour, or payment expected or requested during any of these visits?
Do not prompt - Single answer
	□ 1. Yes
	

	□ 2. No
	

	□ 98. Do not know
	

	□ 99. Do not want to answer
	



55. [bookmark: _Ref20216954]Now I am going to read you some statements about possible problems encountered in the process to fulfil the requirements of a “cahier des charges”. Please tell me whether the following were not a problem, a minor problem, a significant problem, or a very significant problem?
Prompt lines and columns; do not prompt “do not know” and “do not want to answer”- only indicate if spontaneously mentioned by respondent - Single answer per line
	
	1. Not a problem
	2. Minor problem
	3. Significant problem
	4. Very significant problem
	98. Do not know
	99. Do not want to answer

	a. Process favored some applicants over others
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	b. [bookmark: _Ref20216966]Some conditions or procedures were burdensome/ too difficult
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	c. Information about conditions or procedures was unavailable, unclear, or inaccurate
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	d. Process not transparent/decisions not explained
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	e. Fees/charges were too high
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	f. The different ministries/ administrations involved do not coordinate well or are inconsistent with respect to requirements
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.



Only if respondents answered “3. Significant problem” or “4. Very significant problem” to Q‎55.‎b.
56. Which conditions or procedures were burdensome or too difficult? Please mention all conditions or procedures that you considered as burdensome/ too difficult
Do not prompt – Multiple answer
	□ 1. Education or other qualification requirements
	

	□ 2. Minimum capital requirements
	

	□ 3. Minimum equipment/ materials requirement
	

	□ 4. Requirements concerning the premises/ facilities of the enterprise (“local”)
	

	□ 5. Prohibitions of natural persons
	

	□ 6. Technical standard certificate
	

	□ 7. Health, safety, phytosanitary requirements
	

	□ 8. Request for CNSS/ tax compliance certificate
	

	□ 9. Obtaining registry of commerce
	

	□ 10. Fire certificate for location
	

	□ 11. Etude d’impact
	

	□ 97. Other, specify : ___________
	

	□ 98. Do not know
	



 Go to Q‎59

57. [bookmark: _Ref21707409]Why did you decide not to submit the documents for approval?
Do not prompt – Multiple answers
	□ 1. Could not get financing to start the activity
	

	□ 2. Economic/ market conditions poor
	

	□ 3. Process not fair/ corruption
	

	□ 4. Lacked connections in government needed to get approval
	

	□ 5. Qualifications/ education specifications too difficult to meet
	

	□ 6. Other specifications (e.g. capital) too hard
	

	□ 7. Process too burdensome in terms of time, documents required
	

	□ 8. Fees to high
	

	□ 97. Other reasons: specify: _____________
	

	□ 98. Do not know
	



58. How important, if at all, were factors related to the specifications or document submission in your decision not to go ahead?
Prompt – Single answer
	□ 1. Not important
	

	□ 2. Somewhat important
	

	□ 3. Very important
	




	Part 5: Administrative Authorizations



Now I am going to ask questions about the firm’s experience with obtaining an administrative authorization.

59. [bookmark: _Ref20300470][bookmark: _Ref21705089]In the last three years did your firm apply for an administrative authorization to undertake some operations (construction, use of land, employing foreign workers, etc.)? If the firm applied for several administrative authorizations over the past 3 years, only consider the most recent one
Do not prompt - Single answer
	□ 1. Yes
	 Go to Q‎60

	□ 2. No
	 Go to Q‎68



60. [bookmark: _Ref20218429]What Ministry/institution did you apply to obtain the administrative authorization?
Do not prompt - Single answer
	□ 1. Ministry of the Interior
	□ 6. Ministry of Commerce
	□ 11. Ministry of Health
	□ 16.  Ministry of Youth and Sports Affairs

	□ 2. Ministry of Finance
	□ 7. Ministry of Energy, Mines and Renewable Energies
	□ 12. Ministry of Social Affairs
	□ 17. Ministry of Local Affairs and Environment

	□ 3. Licensing Committee (for administrative authorizations related to banks and financial institutions)
	□ 8. Ministry of Agriculture, Water Resources and Fisheries
	□ 13. Ministry of Vocational Training and Employment
	□ 18. Ministry of State Property and Real Estate Affairs

	□ 4. Central Bank of Tunisia
	□ 9. Ministry of Transport 
	□ 14. Ministry of Communication Technology and Digital Economy
	□ 19. Ministry of National Defense

	□ 5. Ministry of Small and Medium Enterprises
	□ 10. Ministry of Equipment, Housing and Urban Planning
	□ 15. Ministry of Cultural Affairs
	□ 98. Do not know
 Go to Q‎62



61. What was the authorization for (i.e. to do what)? 
Prompt - Single answer
Only display relevant authorizations, based on the answer provided in Q‎60
	Ministry of the Interior

	□ 1. Conferral of authorizations to open and operate for commercial purposes dangerous or harmful facilities (class 3 facilities).

	□ 2. Authorization to operate tobacco shops (renewal of decision or change of address).

	□ 3. Permission to set up temporary residence on national forest property

	□ 4. Authorization as agent of real estate operations in which a foreign party is involved (preauthorization).

	□ 5. Authorization as agent of real estate operations falling within the purview of the Agricultural Real Estate Agency

	□ 6. Building permit

	Ministry of Finance

	□ 7. Authorization to use a private individual warehouse for international trade companies

	□ 8. Authorization to use a private individual warehouse for public law companies

	□ 9. Authorization to use a private individual warehouse for industrial companies

	□ 10. Authorization to use a private individual warehouse (for authorized agents)

	□ 11. Authorization to use a private individual warehouse for oil companies

	□ 12. Authorization to use a private individual warehouse (free market)

	□ 13. Authorization to use a public warehouse

	□ 14. Authorization to use a private warehouse on behalf of others

	□ 15. Authorization to extend the activity of small financing institutions

	□ 16. Authorization for acquisition or sale of capital shares, or of microfinance institution assets, or for capital reduction

	□ 17. Authorization for acquisition of an insurance and reinsurance institution's capital shares

	□ 18. Authorization for a resident insurance institution to acquire capital shares or establish an insurance/reinsurance institution abroad

	□ 19. Authorization to transfer insurance contract portfolios, or to merge or demerge an insurance institution

	□ 20. Authorization to merge small financing institutions

	Licensing Committee (for administrative authorizations related to banks and financial institutions)

	□ 21. The direct or indirect acquisition of a bank's or financial institution's capital shares, or of voting rights by a person or persons connected with a declared consortium/alliance or belonging to the same group, in the sense given by the Journal of Commercial Companies, in such a way as leads to their control. (In all cases: any process resulting in an exceeding of the legal threshold of ownership of one tenth, one fifth, one third, one half or two thirds of the voting rights.)

	□ 22. Authorization to enter into an alliance causing one of the following thresholds to be exceeded: possession of one tenth, one fifth, one third, one half or two thirds of the voting rights

	□ 23. Authorization for the reference shareholder to forgo, in whole or in part, his contribution to the capital of a bank or financial institution or voting rights such that he stands to lose the status of reference shareholder

	Central Bank of Tunisia

	□ 24. Authorization to transfer funds for acquisition of land and shops built outside industrial zones and land outside tourist areas, and for acquisition of tourist facilities

	□ 25. Authorization to transfer funds for the acquisition of residential properties or to use them as headquarters for non-resident companies

	□ 26. Authorization to transfer funds for acquisition of a commercial asset by a non-resident company or foreign investor

	□ 27. External loans for the financing of resident companies in amounts exceeding those stipulated in the central bank circular

	□ 28. Financial leasing loans to non-resident companies.

	□ 29. Investment loans in assigned currency or in dinars by resident banks to non-resident companies in Tunisia

	□ 30. Investment loans in currency assigned by the resident banks for the benefit of resident companies

	□ 31. Contribution by non-resident foreigners to companies' capital at the time of formation or when raising capital

	□ 32. Altering the capital status of companies from resident to non-resident or vice versa

	□ 33. Transfer of funds for investment abroad

	□ 34. Enablement of contributions by non-residents to companies established in Tunisia without specifying a currency (in dinars, in-kind contributions...) at the time of formation or when raising capital

	Ministry of Industry and Small and Medium Enterprises

	□ 35. Authorization to open and operate hazardous, harmful or nuisance institutions (Class I and II institutions)

	Ministry of Commerce

	□ 36. Creation of a project using one or another of the various mechanisms of exemption from regulations pertaining to anticompetitive practices

	□ 37. Economic concentration authorization

	□ 38. Foreign merchant permit

	Ministry of Energy, Mines and Renewable Energies

	□ 39. Authorization to construct, extend and make commercial use of public-interest channels intended for the transport of gas, liquid or pressure-liquified fuel

	□ 40. Authorization to create, and make commercial use of, electrical lines

	□ 41. Authorization to effect self-generating projects using electricity from renewables associated with a low-voltage network

	□ 42. Authorization to effect self-generating projects using electricity from renewables associated with high and mid-voltage networks

	□ 43. Authorization to confer, in whole or in part, rights and obligations relating to the Authorization for exploration and commercial exploitation of hydrocarbons

	□ 44. Authorization to confer rights and obligations relating to research Authorizations and commercial use concessions in the mining sector

	□ 45. Authorization for temporary occupancy of land needed for research or mining exploitation

	□ 46. Authorization to make commercial use of mineral materials derived from mining research

	□ 47. Authorization to grant research Authorizations or mining concessions

	□ 48. Authorization to assign rights and obligations in hydrocarbon permits

	□ 49. Authorization for mining-related exploration

	□ 50. Mining research authorization

	□ 51. Commercial use mining concession

	Ministry of Agriculture, Water Resources and Fisheries

	□ 52. Watercraft authorization   

	□ 53. Authorization for the manufacture or supply of fishing units (excluding manufacture for export)

	□ 54. Authorization for the construction of buildings or the establishment of non-permanent structures or installations in agricultural enterprises. 

	□ 55.  Authorization to create or build non-permanent buildings or constructions on private lands subject to the Forest System

	□ 56. Temporary authorization for the sale of a pesticide intended for agriculture.

	□ 57. Authorization to alter the nature of agricultural lands.

	□ 58. Authorization to exercise the right of use of international forests.

	□ 59. Authorization to make commercial use of a forest on private property subject to the Forest System or to break up a forest on private property.

	□ 60. Authorization for the transport of forest products

	□ 61. Authorization for temporary residence on state forest property

	□ 62. Authorization to supply, export or re-export wild animal species and products thereof

	□ 63. Authorization for consumption, authorization for temporary removal, or permission to reexport or destroy

	□ 64. Authorization for groundwater research and exploration

	□ 65. Authorization for groundwater exploitation

	□ 66. Temporary authorization to out pump valley water

	□ 67. Prior authorization to establish a building related to related to agricultural exploitation

	□ 68. Authorization to extract sand from the public water properties

	□ 69. Authorization for temporary occupancy of a public harbor

	□ 70. Exceptional authorization to introduce aquatic species

	□ 71. Authorization to create (or deepen, or repair, renovate or equip) a surface well in a maintenance or quarrying zone

	□ 72. Decision to grant authorization for temporary use of public water property

	□ 73. Authorization to purchase Tunisian olive oil for packaged export within the framework of the quota given to the country by the EU (biological olive oil and canned olive oil under the Tunisian seal)

	□ 74. Official health certification of an industrial facility for the slaughter or cutting of poultry,
the treatment of poultry meat, or domestication/hatching

	Ministry of Transport

	□ 75. Authorization to perform international transport by means of rental "louage" vehicles

	□ 76. Prior authorization for the circulation of buses from Tunisian territory to Libya and Algeria

	Ministry of Equipment, Housing and Urban Planning

	□ 77. Authorization for temporary occupancy of public state road property

	□ 78. Authorization to set up promotional pillars on public state road property or on neighboring property

	□ 79. Decision to grant exceptional travel authorization

	□ 80. Authorization permitting construction and public works contracts in competencies of types 1, 3, 4, 5, (special foundations and geotechnical exploration) and higher, to participate in public transactions

	□ 81. Aerial photography authorization

	□ 82. Initial approval for the destruction or renovation of a property, or an increase in building, to be decided upon by the head of the local community in the meantime

	□ 83. Authorization for foreigners to work as architects in Tunisia

	□ 84. Authorization for foreigners to work, under a special title, as engineers in Tunisia

	□ 85. Decision to design buildings adjacent to public state road property, and neighboring properties

	□ 86. Decision to design real estate properties adjacent to public maritime property

	□ 87. Initial approval of projects for changing the nature of agricultural land for non-agricultural purposes

	□ 88. Authorization to sell apartments belonging to the Agency for Housing Real Estate before construction and expiry of legal deadlines, for purposes of project completion

	□ 89. Creation of an ownership syndicate to configure and divide land shared among the owners for purposes of project completion

	□ 90. Decision to arrange investments for completed projects of a social nature or of high priority

	Ministry of Health

	□ 91. Authorization to acquire, place and operate heavy machinery

	□ 92. Authorization to operate a private medical clinic, private dental clinic or special facility for the practice of paramedical work by doctors, dentists and foreign doctors

	□ 93. Authorization to market pharmaceuticals for human use

	□ 94. Authorization to market pharmaceuticals for veterinary use

	□ 95. Authorization to market breastmilk substitutes and similar materials

	□ 96. Prior approval for blood filtration

	□ 97. Authorization for consumption of imported laboratory diagnostic materials

	□ 98. Authorization for consumption of pesticides used in the field of public health, as well as disinfectants

	□ 99. Authorization for radioactive material transport

	□ 100. Health certificate for the use and trade of materials and items intended for contact with foodstuffs

	□ 101. Authorization to acquire and use of an X-ray device or radioactive source

	□ 102. Authorization to acquire and transport an X-ray device or radioactive source

	□ 103. Initial approval to supply special nutrition products marketed through distribution channels, excluding pharmacies

	□ 104. Authorization to consume private nutrition products marketed through distribution channels, excluding pharmacies

	□ 105. Health authorization for the use of disinfectants

	Ministry of Social Affairs

	□ 106. Authorization to create an occupational medicine office specific to an institution

	Ministry of Vocational Training and Employment

	□ 107. Certificate of exemption from employment contract

	□ 108. Foreign worker employment visa

	Ministry of Communication Technology and Digital Economy

	□ 109. Granting of rights to concentrate and use trunking lines and public communication
networks for the benefit of public telecommunication network operators

	□ 110. Approval of communication equipment peripherals

	□ 111. Radio frequency exploitation

	□ 112. Manufacture, supply, concentration and commercial use of radio communication and broadcast equipment. Cases: Commercial use of marine radio communications equipment, commercial use of radio communications equipment, commercial use of radio communications equipment to establish and exploit a Hertz-frequency connection

	□ 113. Authorization to supply and market electronic devices

	Ministry of Cultural Affairs

	□ 114. Authorization for photographic, cinematic or television recording at archaeological sites, historical monuments and museums

	□ 115. Commercial film authorization

	□ 116. Authorization to supply films

	□ 117. Authorization to shoot Tunisian films, foreign films and films with foreign participation

	□ 118. Authorization to organize artistic exhibitions/shows

	□ 119. Authorization to put on foreign-operated circus performances

	□ 120. Authorization to employ protected movables for commercial purposes

	Ministry of Youth and Sports Affairs

	□ 121. Sporting event permits

	Ministry of Local Affairs and Environment

	□ 122. License for the export and cross-border movement of hazardous waste materials

	□ 123. Authorization to dispose of waste or other materials at sea

	□ 124. Agreement on disposal of wastewater derived from sanitation equipment at sanitation stations belonging to the National Sanitation Agency

	□ 125. Study of class A effects on the ocean

	□ 126. Study of class B effects on the ocean

	□ 127. Authorization for temporary occupancy of public maritime property

	□ 128. Temporary occupancy of urban parks

	□ 129. Temporary occupancy of public city property

	□ 130. Certificate approving sewage network implementation for the benefit of emitters and real estate networks

	□ 131. Certificate of absence of sanitation equipment

	□ 132. Certificate of sewerability of land to be partitioned for the benefit of emitters and real estate companies

	□ 133. Certificate of a property's linkage to the public sewage network

	□ 134. Linking a property to the public sewage network

	□ 135. Assignment of a cart of contact with the National Water Exploitation and Distribution Company

	Ministry of State Property and Real Estate Affairs

	□ 136. Authorization to sell real estate on foreign property acquired before 1956

	□ 137. Authorization for real estate agents to dispose of the property of foreigners built or acquired before 1956

	□ 138. Authorization for usufructuary mortgage

	□ 139. Authorization to sell agricultural real estate

	□ 140. Authorization to mortgage agricultural property of international origin

	□ 141. Authorization to establish permanent developments on international agricultural land

	□ 142. International grazing on leased real estate

	Ministry of National Defense

	□ 143. Authorization to engage in scientific research, exploration, surveying and prospecting using vessels in Tunisian waters on the Tunisian continental shelf

	Do not know/ other

	□ 997. Other, specify: ________

	□ 998. Do not know



62. [bookmark: _Ref20735630]Was the authorization granted?
Do not prompt - Single answer
	□ 1. Yes 
	 Go to Q‎63

	□ 2. No
	 Go to Q‎63

	□ 3. Pending
	 Go to Q‎64



63. [bookmark: _Ref20230201]Approximately, how many days did it take to obtain this authorization from the day of the application to the day it was granted? If the authorization was denied, indicate days to the decision
Do not prompt - Single answer
	□ 1. Number of days: _________________
	

	□ 98. Do not know
	



64. [bookmark: _Ref20230178]How many documents were required to fill out and submit? (to the ministry just mentioned and any other ministries, if needed for this authorization) 

Do not prompt - Single answer
	□ 1. Number of documents: _________________
	

	□ 98. Do not know
	



65. How many in-person visits did you or others from your firm make to government offices?
Do not prompt - Single answer
	□ 1. Number of in-person visits: _________________
	

	□ 98. Do not know
	



66. Was an informal gift, favour, or payment expected or requested in relation to any aspect of this application?
Do not prompt - Single answer
	□ 1. Yes
	

	□ 2. No
	

	□ 98. Do not know
	

	□ 99. Do not want to answer
	



67. [bookmark: _Ref20230351]Now I am going to read you some statements about possible problems encountered in this application for this “autorisation administrative”. Please tell me whether the following were not a problem, a minor problem, a significant problem, or a very significant problem?
Prompt lines and columns; do not prompt “do not know” and “do not want to answer”- only indicate if spontaneously mentioned by respondent - Single answer per line
	
	1. Not a problem
	2. Minor problem
	3. Significant problem
	4. Very significant problem
	98. Do not know
	99. Do not want to answer

	a. Process favored some applicants over others
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	b. [bookmark: _Ref20300746]Requirements were burdensome/ too difficult/ not relevant
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	c. Information about requirements, documents needed was unavailable, unclear, or inaccurate
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	d. Process not transparent/decisions not explained
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	e. Fees/charges were too high
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.

	f. The different ministries/ administrations involved do not coordinate well or are inconsistent with respect to requirements
	□ 1.
	□ 2.
	□ 3.
	□ 4.
	□ 98.
	□ 99.




	Part 6: Digital Platform for Enterprises



68. [bookmark: _Ref20300704]The Government is planning to develop an online platform or website for enterprises to enable them to deal  with the authorities over the internet rather than in person. This could include getting authorizations, getting and submitting documents, paying fees and taxes, and other functions.
Is the purpose of the platform clear from what I just said?   If yes, …
Would your enterprise be interested in using such a website if it was available?
Do not prompt - Single answer
	□ 1. Yes 
	

	□ 2. No
	



69.     If Yes to Q‎68: would you have any concerns about using it?    If No to Q‎68: Why wouldn’t you use it?
Prompt – Multiple answers
	□ 1. No concerns/ no reasons
	

	□ 2. Firm does not have computers/ devices/ does not have good internet connection
	

	□ 3. Firm staff lacks the skills or desire for using internet this way
	

	□ 4. Do not trust the government/ concern over privacy and security of data
	

	□ 5. Would not want to use online payment (e-payment)
	

	□ 6. Expect that the website would not be clear/ easy to use
	

	□ 7. Is better to have direct contact with officials
	

	□ 8. Expects that government will still require paper documents/ in person contact
	

	□ 97. Other, specify : ___________
	



70. [bookmark: _Ref20750494]Thinking of all the ways your enterprise has to interact with government, for which of these interactions would the platform be most beneficial to the enterprise? Respondents should assume that the platform operates efficiently  
Prompt – Multiple answers
	□ 1. “Autorisation d’exercice d’une activité”
	

	□ 2. “Cahier des charges”
	

	□ 3. Administrative authorisations
	

	□ 4. Obtaining a work permit/ residence permit for foreign workers
	

	□ 5. Obtaining construction permits, CNSS payments, other matters
	

	□ 6. Making online tax and fee payments (e-payment), other tax matters
	

	□ 7. Obtaining information on regulations, procedures, and documents affecting the enterprise
	

	□ 8. Applying for business incentives
	

	□ 97. Other, specify : ___________
	

	□ 98. Do not know
	




	Part 7: Transportation and Logistics



[bookmark: _Hlk21089347]This section is only for industry and commerce enterprises i.e. those who answered “3. Fabrication de textiles ou industrie de l’habillement [C13, C14]]” or « 4.  Autres industries manufacturières [C10 à C12 et C15 à C33)] » or “8. Commerce et réparation d’automobiles et de motocycles [G45]» or “9. Commerce de gros, à l’exception des automobiles et de motocycles [G46]» or “10. Commerce de détail, à l’exception des automobiles et de motocycles [G47]» to Q‎8.‎a)

The next set of questions will be about your enterprise’s use of transportation and logistics services.

71. Does this enterprise use another enterprise or individual to transport the goods you produce or sell? That is, to transport to markets, to distributors, to the port, etc.
Note: Refers to ground transport, not maritime. Use of an affiliate is considered using another enterprise.
Prompt – Single answer
	□ 1. Yes, hired directly – Transport firm
	 Go to Q‎74

	□ 2. Yes, hired directly – individual
	 Go to Q‎74

	□ 3. Yes, through a 3rd party (logistics provider)
	 Go to Q‎74 

	□ 4. Yes, using an affiliate enterprise in same group as this enterprise
	 Go to Q‎74 

	□ 5. No
	 Go to Q‎72



72. [bookmark: _Ref20232259]Does your enterprise do its own transportation then?
Prompt – Single answer
	□ 1. Yes, firm does its own transport
	 Go to Q‎73

	□ 2. No, firm has no transport needs (e.g. output is sold at place of production)
	 Go to Q‎76

	□ 3. No, other - specify: ___________
	 Go to Q‎76



73. [bookmark: _Ref20232375]Why do you handle your own transportation needs rather than using the services of an external firm or individual?
Do not prompt – Multiple answers
	□ 1. Services not available
	

	□ 2. Services are too expensive
	

	□ 3. Services not reliable/ too slow
	

	□ 4. Risk of damage
	

	□ 5. Risk of theft
	

	□ 6. No legal protections in case of disputes/ lack of contract enforcement
	

	□ 97. Other, specify: _________
	

	□ 98. Do not know
	



 Go to Q‎76

74. [bookmark: _Ref20750541]Are you satisfied with the services they provide?
Prompt – Single answer
	□ 1. Very satisfied
	 Go to Q‎76

	□ 2. Somewhat satisfied
	 Go to Q‎75

	□ 3. Somewhat unsatisfied
	 Go to Q‎75

	□ 4. Very unsatisfied
	 Go to Q‎75



75. [bookmark: _Ref20232935]What are the problems with the service?
Do not prompt – Multiple answers
	□ 1. Too expensive
	

	□ 2. Not reliable/ too slow
	

	□ 3. Risk of damage
	

	□ 4. Risk of theft
	

	□ 5. No legal protections in case of disputes/ lack of contract enforcement
	

	□ 97. Other: specify: ____________
	

	□ 98. Do not know
	



76. [bookmark: _Ref20234647]Does your firm hire another firm or individual for any of the following other logistics services?
Do not prompt – Multiple answers
	
	1. Yes
	2. No
	98. Do not know

	a. Warehousing
	□ 1.
	□ 2.
	□ 98.

	b. Inventory management
	□ 1.
	□ 2.
	□ 98.

	c. Product packaging/ labelling/ assembly
	□ 1.
	□ 2.
	□ 98.



	Part 8: Customs and Trade



Now I am going to ask about your enterprise’s sales and purchases, as well as exporting and importing.

	8.1 Sales and Exports > All Enterprises




77. [bookmark: _Ref20235983]In the last completed fiscal year, did this company make sales to  … ? 
Prompt – Single answer per line
	
	1. Yes
	2. No

	a. [bookmark: _Ref20240419]National sales (that is, local market, excluding to totally exporting firms (loi 72))
	□ 1.
	□ 2.

	b. [bookmark: _Ref20239746]Sales to totally exporting firms in Tunisia (loi 72)
	□ 1.
	□ 2.

	c. [bookmark: _Ref20236272]Direct exports to foreign countries
	□ 1.
	□ 2.

	d. [bookmark: _Ref20236296]Indirect exports (sold domestically to third party that exports products internationally)
	□ 1.
	□ 2.

	98. Do not know
	



78. In the last completed fiscal year, please indicate the % of sales that went to  … ? 
Only show relevant options mentioned by the respondent in Q‎77 
Prompt – Single answer per line
        Make sure that the percentages received are logical, i.e. the sum should not exceed 130% 	
	[bookmark: _Hlk23883353]
	% of sales

	
	0-20%
	21%-40%
	41%-60%
	61%-80%
	81%-100%
	Do not know

	a. National sales (that is, local market, excluding to totally exporting firms (loi 72))
	1.
	2.
	3.
	4.
	5.
	98.

	b. Sales to totally exporting firms in Tunisia (loi 72)
	1.
	2.
	3.
	4.
	5.
	98.

	c. Direct exports to foreign countries
	1.
	2.
	3.
	4.
	5.
	98.

	d. Indirect exports (sold domestically to third party that exports products internationally)
	1.
	2.
	3.
	4.
	5.
	98.



This remaining questions in this section are only for industry and commerce enterprises i.e. those who answered “3. Fabrication de textiles ou industrie de l’habillement [C13, C14]]” or « 4.  Autres industries manufacturières [C10 à C12 et C15 à C33)] » or “8. Commerce et réparation d’automobiles et de motocycles [G45]» or “9. Commerce de gros, à l’exception des automobiles et de motocycles [G46]» or “10. Commerce de détail, à l’exception des automobiles et de motocycles [G47]» to Q‎8.‎a)

Only for those  industry and commerce enterprises who answered “1. Yes” to Q‎77.‎c. or to Q‎77.‎d. (exporters)
79. Do you make use of the following services to assist with exporting?
Prompt – Multiple answers
	□ 1. None
	
	

	□ 2. Freight forward/ transitaire
	
	

	□ 3. Logistics firm
	
	

	□ 97. Other: specify: ____________
	
	

	□ 98. Do not know
	
	



80. [bookmark: _Ref20236958]In the last two years, did your enterprise apply for an “autorisation d’exportation”?
Do not prompt – Single answer
	□ 1. Yes

	□ 2. No

	□ 98. Do not know



Only for those who answered “1. Yes” to Q‎77.‎c. or to Q‎77.‎d. (exporters) OR answered “1. Yes” to Q‎80 (i.e., manufacturing/commerce firms who applied for an “authorisation d’exportation”)

81. When planning to export, do you have problems getting information about the various procedures and requirements? What are they?
Do not prompt – Multiple answers
	□ 1. No problems

	□ 2. Information not published/ posted online

	□ 3. Regulations or requirements change frequently and not updated

	□ 4. Available information differs from actual requirements

	□ 97. Other, specify: _____________

	□ 98. Do not know



Only for those who answered “1. Yes” to Q‎77.‎c. or to Q‎77.‎d. (manuf/commerce exporters) 
82. What port do you normally use to export your production? If more than one, ask for the one used the most
Do not prompt – Single answer
	□ 1. No port – land-crossing

	□ 2. Goulette

	□ 3. Bizerte

	□ 4. Sousse

	□ 5. Sfax

	□ 6. Gabès

	□ 7. Radès

	□ 8. Zarzis

	□ 9. Skihra

	□ 97. Other, specify: _____________



Only for those who answered “1. Yes” to Q‎77.‎c. or to Q‎77.‎d. (manuf/commerce exporters) 
83. Are delays at this port (or border-crossing) a serious problem when you export, and if so, please indicate at which stage(s) are the delays a problem? 
Prompt – Multiple answers
	□ 1. No – delays are not a problem

	□ 2. Yes – cargo handling

	□ 3. Yes – technical control

	□ 4. Yes – customs

	□ 97. Other, specify: _____________

	□ 98. Do not know




	8.2 Sales and Exports > For Onshore Firms that Sell to Offshore Firms (loi 72)


Section only for those who answered “2. Partially exporting (partiellement exportateur)” or “3. Non-exporting (seulement marché local) » to Q‎10 AND answered “1. Yes” to Q‎77.‎b (Onshore Firms that Sell to Offshore Firms)

84. [bookmark: _GoBack]You indicated that your firm makes sales to offshore (totally exporting (loi 72)) firms. Are the offshore firm(s) to which you sell an affiliated business to this enterprise?
Do not prompt – Single answer
	□ 1. Yes

	□ 2. No



85. Are there any factors that make it difficult to sell to offshore (loi 72) firms, or that prevent you from selling more to them than you do now? What are they? 
Do not prompt  – Multiple answers
	□ 1. Too much competition

	□ 2. Poor economic conditions/ low market demand

	□ 3. Offshore firms do not use the type of products/ service this firm produces

	□ 4. Offshore firms prefer to use foreign suppliers

	□ 5. Customs procedures are burdensome/ complex

	□ 6. Costs associated with VAT (e.g. can’t automatically recover VAT from sales to offshore firms)

	□ 7. Not allowed to

	□ 8. Corruption/ favouritism in tax or customs procedures

	□ 97. Other, specify: ___________

	□ 98. Do not know



 Go to Q‎90

	8.3 Sales and Exports > For Onshore Firms that DO NOT Sell to Offshore Firms


Section only for those who answered “2. Partially exporting (partiellement exportateur)” or “3. Non-exporting (seulement marché local) » to Q‎10 AND answered “2. No” to Q‎77.‎b (Onshore Firms that DO NOT Sell to Offshore Firms)

86. You indicated that your firm DOES NOT make sales to offshore (totally exporting (loi 72) firms. Why is that?
Do not prompt – Multiple answers
	□ 1. Too much competition

	□ 2. Poor economic conditions/ low market demand

	□ 3. Offshore firms do not use the type of products/ service this firm produces

	□ 4. Offshore firms prefer to use foreign suppliers

	□ 5. Customs procedures are burdensome/ complex

	□ 6. Costs associated with VAT (e.g. can’t automatically recover VAT from sales to offshore firms)

	□ 7. Not allowed to

	□ 8. Corruption/ favouritism in tax or customs procedures

	□ 97. Other, specify: ___________

	□ 98. Do not know



 Go to Q‎90

	8.4 Sales and Exports > For Offshore Firms that Make National Sales


Section only for those who answered “1. Totally exporting (totalement exportateur)” to Q‎10 AND answered “1. Yes” to Q‎77.‎a (Offshore Firms that make national sales)

87. You indicated that your firm makes sales to onshore firms. Are the onshore firm(s) to which you sell an affiliated business to this enterprise?
Do not prompt – Single answer
	□ 1. Yes

	□ 2. No



88.  Are there any factors that make it difficult to sell to onshore firms, or that prevent you from selling more to them than you do now? What are they? 
Do not prompt – Multiple answers
	□ 1. Too much competition

	□ 2. Poor economic conditions/ low market demand

	□ 3. 30% legal limit on onshore sales

	□ 4. Burdensome to prove firm is not selling more than 30% output onshore

	□ 5. Onshore firms do not use the type of products/ service this firm produces

	□ 6. Onshore firms prefer to use domestic suppliers

	□ 7. Onshore firms prefer to use foreign suppliers

	□ 8. Customs procedures are burdensome/ complex

	□ 9. Corruption/ favouritism in tax or customs procedures

	□ 10. The offshore is a foreign firm and needs “carte commercant” to sell to local market

	□ 11. Firm wants to sell on local market in branded retail outlet but is not allowed

	□ 97. Other, specify: ___________

	□ 98. Do not know



 Go to Q‎90

	8.5 Sales and Exports > For Offshore Firms that DO NOT Sell to Onshore (domestic) Firms


Section only for those who answered “1. Totally exporting (totalement exportateur)” to Q‎10 AND answered “2. No” to Q‎77.‎a (Offshore Firms that DO NOT make national sales)

89.  You indicated that your firm DOES NOT sell its products/ services on the local market. Why is that?
Do not prompt – Multiple answers
	□ 1. Too much competition

	□ 2. Poor economic conditions/ low market demand

	□ 3. 30% legal limit on onshore sales

	□ 4. Burdensome to prove firm is not selling more than 30% output onshore

	□ 5. Onshore firms do not use the type of products/ service this firm produces

	□ 6. Onshore firms prefer to use domestic suppliers

	□ 7. Onshore firms prefer to use foreign suppliers

	□ 8. Customs procedures are burdensome/ complex

	□ 9. Corruption/ favouritism in tax or customs procedures

	□ 10. The offshore is a foreign firm and needs “carte commercant” to sell to local market

	□ 11. Firm wants to sell on local market in branded retail outlet but is not allowed

	□ 97. Other, specify: ___________

	□ 98. Do not know



 Go to Q‎90

	8.6 Purchases and Imports > All Enterprises




90. [bookmark: _Ref20241320][bookmark: _Ref20241810] Turning now to purchases by your firm: In the last completed fiscal year, did this company purchase material inputs, supplies, or finished goods and materials purchased to resell from  … ? Refers to items used in production or products or services of the enterprise. Excludes capital goods
Prompt – Single answer per line
	
	1. Yes
	2. No

	a. [bookmark: _Ref20294650]Domestic market (excludes total exporting (loi 72) enterprises) 
	□ 1.
	□ 2.

	b. [bookmark: _Ref20293650]Totally exporting (loi 72) enterprises
	□ 1.
	□ 2.

	c. Foreign countries (direct imports)
	□ 1.
	□ 2.

	d. Tunisian enterprises that import them from foreign countries
	□ 1.
	□ 2.

	98. Do not know
	



91.  In the last completed fiscal year, please indicate the % of your total purchases of these inputs/ supplies/ finished goods that were from these sources? 
Only show relevant options mentioned by the respondent in Q‎90 
Prompt – Single answer per line
Make sure that the percentages received are logical, i.e. the sum should not exceed 130%
	
	% of purchases

	
	0-20%
	21%-40%
	41%-60%
	61%-80%
	81%-100%
	Do not know

	a. Domestic market (excludes total exporting (loi 72) enterprises) 
	1.
	2.
	3.
	4.
	5.
	98.

	b. Totally exporting (loi 72) enterprises
	1.
	2.
	3.
	4.
	5.
	98.

	c. Foreign countries (direct imports)
	1.
	2.
	3.
	4.
	5.
	98.

	d. Tunisian enterprises that import them from foreign countries
	1.
	2.
	3.
	4.
	5.
	98.



Only for those who answered “1. Yes” to Q‎90.‎c.or to Q‎90.‎d. (importers)
92.  Do you make use of the following services to assist with importing?
Prompt – Multiple answers
	□ 1. None
	

	□ 2. Freight forward/ transitaire
	

	□ 3. Logistics firm
	

	□ 97. Other: specify: ____________
	

	□ 98. Do not know
	



93. [bookmark: _Ref20242384] In the last two years, did your enterprise apply for an “autorisation d’importation”?
Do not prompt – Single answer
	□ 1. Yes

	□ 2. No

	□ 98. Do not know



Only for those who answered “1. Yes” to Q‎90.‎c. or to Q‎90.‎d. (importers) 
Or for those who answered “1. Yes” to Q‎93 (firms who applied for an “authorisation d’importation”)
94.  When planning to import, do you have problems getting information about the various procedures and requirements? What are they?
Do not prompt – Multiple answers
	□ 1. No problems

	□ 2. Information not published/ posted online

	□ 3. Regulations or requirements change frequently and not updated

	□ 4. Available information differs from actual requirements

	□ 5. Government provides information to some firms but not to others

	□ 97. Other, specify: _____________

	□ 98. Do not know



Only for those who answered “1. Yes” to Q‎90.‎c. or to Q‎90.‎d. (importers) 
95.  What port do you normally use to import your production? If more than one, ask for the one used the most
Do not prompt – Single answer
	□ 1. No port – land-crossing

	□ 2. Goulette

	□ 3. Bizerte

	□ 4. Sousse

	□ 5. Sfax

	□ 6. Gabès

	□ 7. Radès

	□ 8. Zarzis

	□ 9. Skihra

	□ 97. Other, specify: _____________



Only for those who answered “1. Yes” to Q‎90.‎c. or to Q‎90.‎d. (importers) 
96.  Are delays at this port (or border-crossing) a serious problem when you import, and if so, please indicate at which stage(s) are the delays a problem? 
Prompt – Multiple answers
	□ 1. No – delays are not a problem

	□ 2. Yes – cargo handling

	□ 3. Yes – technical control

	□ 4. Yes - customs

	□ 97. Other, specify: _____________

	□ 98. Do not know




	8.7 Purchases and Imports > For Onshore Firms that Buy from Offshore Firms


Section only for those who answered “2. Partially exporting (partiellement exportateur)” or “3. Non-exporting (seulement marché local) » to Q‎10 AND answered “1. Yes” to Q‎90.‎b (Onshore Firms that Buy from Offshore Firms)

97. You indicated that your firm purchases inputs, supplies, or finished goods and materials to resell from offshore (totally exporting (loi 72)) firms. Are the offshore firm(s) you purchase from an affiliated business to this enterprise?
Do not prompt – Single answer
	□ 1. Yes

	□ 2. No



98.  Are there any factors that make it difficult to purchase from offshore (loi 72) firms, or that prevent you from purchasing more from them than you do now? What are they? 
Do not prompt – Multiple answers
	□ 1. Offshore firms do not sell they type of products/ supplies the firm needs

	□ 2. Offshore firms prefer not to sell to domestic firms

	□ 3. 30% legal limit on onshore sales limits supply

	□ 4. Customs procedures are burdensome/ complex

	□ 5. Costs associated with VAT/ taxes

	□ 6. Corruption/ favouritism in tax or customs procedures

	□ 97. Other, specify: ___________

	□ 98. Do not know



 Go to Q‎103

	8.8 Purchases and Imports > For Onshore Firms that DO NOT Purchase from Offshore Firms


Section only for those who answered “2. Partially exporting (partiellement exportateur)” or “3. Non-exporting (seulement marché local) » to Q‎10 AND answered “2. No” to Q‎90.‎b (Onshore Firms that DO NOT Purchase from Offshore Firms)

99.  You indicated that your firm DOES NOT purchase inputs, supplies or finished goods or materials to resell from offshore (totally exporting (loi 72)) firms. Why is that?
Do not prompt – Multiple answers

	□ 1. Offshore firms do not sell they type of products/ supplies the firm needs

	□ 2. Offshore firms prefer not to sell to domestic firms

	□ 3. 30% legal limit on onshore sales limits supply

	□ 4. Customs procedures are burdensome/ complex

	□ 5. Costs associated with VAT/ taxes

	□ 6. Corruption/ favouritism in tax or customs procedures

	□ 97. Other, specify: ___________

	□ 98. Do not know



 Go to Q‎103

	8.9 Purchases and Imports > For Offshore Firms that Purchase from Domestic (Onshore) Market


Section only for those who answered “1. Totally exporting (totalement exportateur)” to Q‎10 AND answered “1. Yes” to Q‎90.‎a (Offshore Firms that Purchase from the Domestic (Onshore) Market)

100.  You indicated that your firm purchases inputs, supplies, or finished goods or materials to resell from onshore firms. Are the onshore firm(s) you purchase from an affiliated business to this enterprise?
Do not prompt – Single answer
	□ 1. Yes

	□ 2. No



101.  Are there any factors that make it difficult to purchase from onshore firms, or that prevent you from purchasing more from them than you do now? What are they? 
Do not prompt – Multiple answers
	□ 1. Onshore firms do not sell the type of products/ supplies the firm needs

	□ 2. Quality is low

	□ 3. Onshore firms prefer not to sell to offshore firms

	□ 4. Customs procedures are burdensome/ complex

	□ 5. Costs associated with VAT 

	□ 6. Corruption/ favouritism in tax or customs procedures

	□ 97. Other, specify: ___________

	□ 98. Do not know



 Go to Q‎103

	8.10 Purchases and Imports > For Offshore Firms that DO NOT Purchase from Onshore (domestic) Firms


Section only for those who answered “1. Totally exporting (totalement exportateur)” to Q‎10 AND answered “2. No” to Q‎90.‎a (Offshore Firms that DO NOT Purchase from the Domestic (Onshore) Market)

102.  You indicated that your firm DOES NOT purchase inputs, supplies, or finished goods or materials to resell from onshore firms. Why is that?
Do not prompt – Multiple answers
	□ 1. Onshore firms do not sell the type of products/ supplies the firm needs

	□ 2. Quality is low

	□ 3. Onshore firms prefer not to sell to offshore firms

	□ 4. Customs procedures are burdensome/ complex

	□ 5. Costs associated with VAT 

	□ 6. Corruption/ favouritism in tax or customs procedures

	□ 97. Other, specify: ___________

	□ 98. Do not know




	Part 9: Market Competition


Section only for those who answered “1. Yes” to Q‎77.‎a (make sales to the domestic market) 

Now I’d like to ask a few questions about competition in the market you sell in. 

103. [bookmark: _Ref20295987][bookmark: _Ref20750672] Considering your primary product line or service that you sell in the domestic market, how many competitors do you face? To be clear, I’m talking about competitors that are located in Tunisia
Do not prompt – Single answer
	□ 1. None

	□ 2. 1 to 3

	□ 3. 4 to 10

	□ 4. 11 to 10

	□ 5. More than 20

	□ 98. Do not know



104.  Is there also competition from imports? If so, what percentage of the market (total sales) you compete in is supplied by imports?
Prompt – Single answer
	□ 1. No competition from imports

	□ 2. Less than 25%

	□ 3. Between 25% and 50%

	□ 4. Between 51% and 75%

	□ 5. Betwen 76% and 99%

	□ 6. 100% (or almost 100%)

	□ 98. Do not know



105.  Imagine that you were to raise the price of your main product line by 10 per cent above the current level (after allowing for any inflation and assuming that your competitors maintained their current prices). Which of the following would best describe the result? Note: No change in quality is assumed
Prompt – Single answer
	□ 1. Many/most customers would switch to other suppliers

	□ 2. Customers would stay but they would purchase significantly less

	□ 3. Customers would stay but would purchase slightly less

	□ 4. There would be no change in total sales

	□ 97. Other, specify: ______

	□ 98. Do not know



	Part 10: Women in the Firm


Section only for those who answered other than “0” to Q‎20.‎a or Q‎20.‎b (firms that have women employees)

Earlier I asked you about the number of men and women working in this enterprise. Now I’d like to ask you more about women in this workplace.

106.  Does this firm has an official (written) policy on: 
Prompt option a) and b) – Single answer per line
	
	1. Yes
	2. No
	98. Do not know

	a. Sexual harassment
	□ 1.
	□ 2.
	□ 98.

	b. Non-discrimination in hiring and/or promotion
	□ 1.
	□ 2.
	□ 98.



107.  Does this firm conduct any training of employees on issues such as sexual harassment, non-discrimination and gender equity?
Do not prompt – Multiple answers
	□ 1. None
	

	□ 2. Sexual harassment training
	

	□ 3. Non-discrimination/ gender equity training
	

	□ 97. Other, specify: ___________
	

	□ 98. Do not know
	



108.  Does this establishment have separate bathrooms or changing facilities for its men and women employees?
Do not prompt – Single answer
	□ 1. Yes, there are separate bathrooms/ changing facilities for men and women
	

	□ 2. No, there are no separate bathrooms/ changing facilities for men and women (only one single facility for all)
	

	□ 3. This establishment has no bathrooms/ changing facilities at all (neither for men nor women)
	

	□ 98. Do not know
	



109.  Do some employees work night shifts, that is, between 11pm and 6 am?
Do not prompt – Single answer
	□ 1. Yes
	 Go to Q‎110

	□ 2. No
	 Go to Q‎111

	□ 98. Do not know
	 Go to Q‎111



110. [bookmark: _Ref20299216] Do any women work night shifts?
Do not prompt – Single answer
	□ 1. Yes

	□ 2. No

	□ 98. Do not know




	Part 11: Conclusion/ Quality Control Information



This is the end of this interview, thank you so much for taking time to answer our questions. One last request:

111. [bookmark: _Ref20299167] To enable the quality control of my work, could you please give me your phone number in case my supervisor needs to clarify something? 
	□ 1. ______________________ 

	□ 99. Do not want to give number
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