Tracer Survey of Qualified Vocational Training Applicants (TSQVTA)

(of Trainees and Their Control)
TSQVTA-Phone-Survey-Questionnaire-Version 1.4 (21-10-2011) 

[Interview_Number] Interview Number: _________________
[Interviewer_Name] Interviewer Name: _________________

[Interviewer_ID]: Interviewer ID: ___________________

[Supervisor_Name] Supervisor Name: __________________

[Supervisor_ID] Supervisor ID: ____________________

Interviewer, the following information should be recorded from the sample frame before you dial the intended respondent’s phone number:

[Applicant_Name] Applicant Name: ____________________

[Applicant_Namibian_National_ID] Applicant’s Namibian National ID: _______________

Dial the phone number.

Interview details 

	[Attempt] Attempt
	     [Date] Date
	[Start_time]Start time

	1st
	
	

	2nd 
	
	

	3rd 
	
	


Hello, my name is [enumerator’s name]. May I please speak with [target respondent’s name]?

Please assure that the person answering the phone is the targeted respondent and confirm the name and national ID of the respondent.

Introduction

Hello [respondent’s name].  As I just mentioned, my name is [enumerator’s name] calling you from Survey Warehouse the Namibia Training Authority.  We are working with Millennium Challenge Account Namibia to conduct a phone survey on vocational training.  The goal of the survey is to assess the challenges and benefits of vocational education in Namibia.  Furthermore, the information collected may be used to improve the quality of vocational training and help ensure that it meets trainees’ and employers’ needs.  

We obtained your name and number from vocational training providers to whom you applied for training, and you have been selected to participate in the survey.  We would like to ask you the survey questions today and to maintain contact with you about your continued education and employment activities in the future.  If you agree to participate, your responses will remain confidential and will only be used for the purposes I just described; you will not be personally identifiable, so feel free to speak openly.  Any information you provide will be maintained in a secure manner. I have signed a pledge to keep all information about you secure. Your name will be removed from all records involved in the survey. A number will be assigned to the survey questionnaire instead. Only project staff will have access to the study data. We will not use your name when we report results of the survey. We would like to keep your contact information on file so that we can contact you again to participate in future parts of this study.
Your participation in this survey is voluntary—it is your choice whether to take this survey or not. If you feel uneasy with any of the questions, you can refuse to answer. You may also skip questions you do not want to answer. You can stop the interview at any time. If you decide not to take part or to stop the interview, you will not lose any services that you are otherwise receiving.
The interview is expected to take approximately 25 minutes and please note that a few randomly selected interviews will be recorded for quality control purposes; recorded interviews will be destroyed after quality control is completed.  I will ask you questions about yourself and your personal experience with vocational education.  Your responses are very important to help improve the success of vocational training for people like you in Namibia.

If you have any questions about this survey, you may call the Project Coordinator Franko Venter at (061) 246 830. 
[Start] May we start the interview now?  

1 ( Yes
  go to Section A
0 ( No

Can you please tell me why you are choosing not to participate?

[Reason_refusal] __________________________________________________ 

If the respondent is busy, reschedule the interview for a better time.  If the respondent refuses, apply the refusal conversion techniques you were trained on; if after applying the refusal conversion techniques the respondent still does not wish to participate, thank him/her for his/her time, let him/her know that if he/she has any questions he/she can contact the Data Officer at 061 279500, end the call and complete the disposition information. 
Section A: Contact Information

Thank you.  I would like to start by confirming your name and contact information for the record.  The information regarding your name and phone number might seem repetitive since I have already stated your name and have the phone number that I am calling you on now, but please bear with me as I have to ensure that our records are accurate. 

A.1. [First_Name] What is your first name? 

________________________________

A.2. [Last_Name] What is your surname?

 ________________________________

A.3. [Family_Name] If you have any other family name, different from your current surname, could you please tell me what it is? If you have ever used any other surname, could you please tell me what it is?
________________________________

A.4. [ID] What is your Namibian national ID number?

 __________________  go to A.5.
96 ( Don’t know 

97 ( Refused
 
98 ( Not Applicable (i.e., respondent does not have a Namibian national ID number)

A.4.a. [ID_alternate] What is your passport number or other ID number or date of birth that I can record?

_________________ Record the number, if provided continue to Q4.b. otherwise go to Question 5

96 ( Don’t know 

97 ( Refused

A.4.b. [Doc_type] Document type:

1 ( Passport 

2 ( Date of Birth
3 ( Other ID ([Doc_type_othe] Specify _____________________) 

96 ( Don’t know 

97 ( Refused
A.5. Current region and region of origin

A.5.a. [Physical_address_region] What is the region of your current physical address? 

Do not read the region names out, just select the answer provided.  If the respondent replies with a town or village name, confirm the region with them before selecting it.

1 ( Caprivi

2 ( Erongo
 


3 ( Hardap 


4 ( Karas
  



5 ( Kavango

6 ( Khomas 

7 ( Kunene

8 ( Ohangwena


9 ( Omaheke

10 ( Omusati

11 ( Oshana



12 ( Oshikoto

13 ( Otjozondjupa



96 ( Don’t know 

97 ( Refused
 
98 ( Not Applicable

A.5.b. [Postal_address_region] What is the region of your postal address?

Do not read the region names out, just select the answer provided.  If the respondent replies with a town or village name, confirm the region with them before selecting it.

1 ( Caprivi

2 ( Erongo
 


3 ( Hardap 


4 ( Karas
  



5 ( Kavango

6 ( Khomas 

7 ( Kunene

8 ( Ohangwena


9 ( Omaheke

10 ( Omusati

11 ( Oshana



12 ( Oshikoto

13 ( Otjozondjupa



96 ( Don’t know 

97 ( Refused
 
98 ( Not Applicable

A.6. Contact option

Interviewer, complete the information for the following communication methods.

Group 1: By phone

A.6.a. [Phone_choice] What is the best way to reach you by phone: your mobile phone, your home phone, your work phone or another alternative phone? Please select only one

1 ( Mobile phone 

2 ( Home phone   


3 ( Work Phone



4 ( Other phone 

5 ( No phone number

6 ( Don’t want to be contacted again in the future 

          ([No_contact_reason] Please specify reason ______________ )

Thank you. 

A.6.a.1. [Main_phone] What is your mobile phone number? / What is your home phone number? / What is your work phone number? / What is the number for the phone you just told me it’s best to reach you at?

____________________________

97 ( Refused
A.6.a.2. [Second_phone] If we cannot reach you on that number, is there a second number we can use?
Second number: |__|__|__|__|__|__|__|__|__|__|

98 ( NOT APPLICABLE
Group 2: By e-mail

A.6.b. [Email_choice] Can you be contacted by e-mail, either your own e-mail address or another person’s where you can send and receive e-mails?       
1 ( Yes



0 ( No
go to Group 3: By address (item A.6.c.)
A.6.b.1.  [Email_main] What is your main e-mail address? 

__________________

97 ( Refused

A.6.b.2.  [Email_alternate] What is your other/alternate e-mail address, if any? 

__________________

97 ( Refused

98 ( Not Applicable

Group 3: By address

A.6.c. [Address_choice] When it comes to your addresses, is it best to reach you at your physical address or postal address?

1 ( Physical address

2 ( Postal address 97 ( Refused
go to Group 4: Other (item A.6.d.)
98 ( Not Applicable
go to Group 4: Other (item A.6.d.)
Thank you.  

A.6.c.1. [Address] What is that physical address? / What is that postal address?

____________________

97 ( Refused

Group 4: Other

A.6.d. [Contact_other]Are there other means of contacting you that have not been mentioned so far?

Interviewer, if respondent prefers not to be contacted again, probe for the reason(s).

1 ( Yes ([Other_contact_spec] Specify ____________________) 

0 ( No

97 ( Refused (i.e., refused to be contacted again) 

            ([Reason_refuse_other] Reason ___________________)

Section B: Demographic Information 

Now, I would like to move on from asking you about contact information to ask you about your age, marital status, and nationality.

B.1. [Age] How old were you on your last birthday? How old are you now?
_________ years

96 ( Don’t know 

97 ( Refused



B.2. [Sex] Respondent’s sex

Interviewer, do not ask the respondent what his/her sex is.  Instead, just record the sex based on your judgment (the respondent’s voice and name should provide clues, but if you are still unsure select “Don’t know”).
1 ( Male

2 ( Female

96 ( Don’t know

B.3. [Marital_status] What is your current marital status?

Interviewer, do not read response categories to respondent but select the one reported by the respondent.  If the respondent says “married”, probe appropriately to determine whether it should be 2 or 3.  If a respondent says “single” probe whether he/she was never married before to determine whether it should be 1, 5, 6 or 7.

1 ( Never married

2 ( Married with certificate

3 ( Married traditional

4 ( Consensual Union 

5 ( Divorced

6 ( Separated  

7 ( Widowed

8 ( Other ([Marital_spec] Specify _______)  

97 ( Refused

B.4. [Nationality] What is your nationality?

Interviewer, do not read response categories to respondent but select or specify as reported by the respondent.  
1 ( Namibian

2 ( South African

3 ( Angolan

4 ( Botswana

5 ( Malawian

6 ( Mozambican

7 ( Tanzanian

8 ( Zambian

9 ( Zimbabwean
10( Other ([Nationality_spec] Specify ______________________________)

96 ( Don’t know 

97 ( Refused

Section C: Educational Background

Now, let’s discuss your educational background.

C.1. [Education_level] What is the highest level of education that you have completed?  For now, by “education” I am referring only to primary and secondary school and university; I am not referring to vocational training.  With that in mind, what is the highest level of education that you have completed?

Interviewer, do not read the responses but select based on the respondent’s answer and probe when necessary.

1 ( Never been to school skip to question C.5.
2 ( Primary school (Grade 7) not completed 
          

3 ( Primary (Grade 7) completed 

4 ( Grade 8 or equivalent completed                       

5 ( Grade 10 or equivalent completed 

6 ( Grade 12 or equivalent completed   
 

7 ( Completed higher education beyond Grade 12 ([Education_spec] Specify __________)

          
96 ( Don’t know 


97 ( Refused

C.2. [Education_move] Did you ever have to move and live away from your usual home in order to attend school?

1 ( Yes


0 ( No

97 ( Refused

C.3. [Education_desire] Do you or did you ever want to further your education beyond the highest level completed that you just told me about? 

1 ( Yes


0 ( No
skip to C.6. [Vocational_enrolled]


96 ( Don’t know 

97 ( Refused

C.4. [Education_prevention] Did you experience any challenges that prevented you from furthering your education? 

1 ( Yes


0 ( No
skip to C.6. [Vocational_enrolled]


96 ( Don’t know 

97 ( Refused

C.5. Let us talk about challengesencountered in  attending school/ continuing your education? 

C.5.a. [Education_challenge_cost] Did the cost of education present a challenge to attending school/ continuing your education?

  1 ( Yes 

  0 ( No

96 ( Don’t know 

              97 ( Refused  

C.5.b. [Education_challenge_access] Did the unavailability of educational or training institutions which offered the type of program you want present a challenge to attending school/ continuing your education? Were you not able to attend school or continue your education because there was not an educational or training institution available that offered the type of program you wanted?
  1 ( Yes 

  0 ( No

96 ( Don’t know 

              97 ( Refused  

C.5.c. [Education_challenge_family] Did family responsibilities present a challenge to attending school/continuing your education?

  1 ( Yes 

  0 ( No

96 ( Don’t know 

              97 ( Refused  

C.5.d. [Education_challenge_hard] Did the difficulty of available subjects present a challenge to attending school/continuing your education?

  1 ( Yes 

  0 ( No

96 ( Don’t know 

              97 ( Refused  

C.5.e. [Education_challenge_distance] Did the distance to the nearest educational institution present a challenge to attending school/continuing your education?

  1 ( Yes 

  0 ( No

96 ( Don’t know 

              97 ( Refused  

C.5.f.  [Education_challenge_other] Are there any other reasons that I have not mentioned that presented a challenge for you  attending school/continuing your education?

  1 ( Yes ([Education_challenge_other_spec] Specify ________________)

  0 ( No

96 ( Don’t know 

              97 ( Refused  

C.6. [Vocational_enrolled] Now, turning to vocational training or vocational education, have you been enrolled or registered in any vocational training within the past 5 years? 

1 ( Yes


0 ( No
skip to C.15. 96 ( Don’t know 

97 ( Refused

C.7. [Vocational_now] Are you currently enrolled or registered in any vocational training programme?

1 ( Yes


0 ( No


96 ( Don’t know 

97 ( Refused

C.8. [Length_training] How many months of vocational training did you receive within the past 5 years?

___________ months

96 ( Don’t know

97 ( Refused

C.9. In which of the following sector(s) that I will list did you receive vocational training within the past 5 years? 

Interviewer, read the responses and select all that apply based on the respondent’s reply.  Probe when necessary.
1 ( [Voc_sector_receive_agri] Agriculture

2 ( [Voc_sector_receive_tour] Tourism and Hospitality

3 ( [Voc_sector_receive_mini] Mining

4 ( [Voc_sector_receive_publ] Public services

 


5 ( [Voc_sector_receive_fish] Fisheries 

6 ( [Voc_sector_receive_heal] Health and social services

7 ( [Voc_sector_receive_busi] Business and Finances

8  ( [Voc_sector_receive_whol] Wholesale and retail



9  ( [Voc_sector_receive_auto] Automotive, manufacturing, arts and crafts 

10 ( [Voc_sector_receive_comm] Communications

11 ( [Voc_sector_receive_tran] Transport and storage

12 ( [Voc_sector_receive_other] Other ([Vocational_sector_receive_spec] Specify _____________)     

96 ( Don’t know 

97 ( Refused 

C.10. In which skill areas have you received vocational training within the past 5 years?

Interviewer, do not read the responses just select the one(s) that apply(ies) based on the respondent’s reply and probe when necessary.
[Vocational_skillarea1_receive] Skill Area 1 (select only one):
1 ( Air-conditioning & refrigeration

2 ( Automotive electrical & electronics 

3 ( Bricklaying & plastering

4 ( Building, maintenance & renovation 

5 ( Entrepreneurship 

6 ( Carpentry & joinery

7 ( Clothing production

8 ( Diesel electric fitter

9  ( Fitter (machinery) 

10 ( Fitter & turning

11 ( Hairdressing

12 ( Hospitality & tourism

13 ( Information communication technology (Computing fundamentals)

14 ( Instrumentation 

15 ( Welding & metal fabrication 

16 ( Boiler making

17 ( Millwright

18 ( Needlework

19 ( Office administration

20 ( Pedicure 

21 ( Plumbing & pipe fitting 

22 ( Radio and TV mechanics

23 ( Trackman

24 ( Water care

25 ( Other ([Vocational_skill1_spec] Specify _____________)            

96 ( Don’t know 

97 ( Refused

[Vocational_skillarea2_receive] Skill Area 2 (select only one):
1 ( Air-conditioning & refrigeration

2 ( Automotive electrical & electronics 

3 ( Bricklaying & plastering

4 ( Building, maintenance & renovation 

5 ( Entrepreneurship 

6 ( Carpentry & joinery

7 ( Clothing production

8 ( Diesel electric fitter

9  ( Fitter (machinery) 

10 ( Fitter & turning

11 ( Hairdressing

12 ( Hospitality & tourism

13 ( Information communication technology (Computing fundamentals)

14 ( Instrumentation 

15 ( Welding & metal fabrication 

16 ( Boiler making

17 ( Millwright

18 ( Needlework

19 ( Office administration

20 ( Pedicure 

21 ( Plumbing & pipe fitting 

22 ( Radio and TV mechanics

23 ( Trackman

24 ( Water care

25 ( Other ([Vocational_skill2_spec] Specify _____________)            

96 ( Don’t know 

97 ( Refused

[Vocational_skillarea3_receive]  Skill Area 3 (select only one):
1 ( Air-conditioning & refrigeration

2 ( Automotive electrical & electronics 

3 ( Bricklaying & plastering

4 ( Building, maintenance & renovation 

5 ( Entrepreneurship 

6 ( Carpentry & joinery

7 ( Clothing production

8 ( Diesel electric fitter

9  ( Fitter (machinery) 

10 ( Fitter & turning

11 ( Hairdressing

12 ( Hospitality & tourism

13 ( Information communication technology (Computing fundamentals)

14 ( Instrumentation 

15 ( Welding & metal fabrication 

16 ( Boiler making

17 ( Millwright

18 ( Needlework

19 ( Office administration

20 ( Pedicure 

21 ( Plumbing & pipe fitting 

22 ( Radio and TV mechanics

23 ( Trackman

24 ( Water care

25 ( Other (([Vocational_skill3_spec] Specify _____________)            

96 ( Don’t know 

97 ( Refused

C.11. [Internship] Did you do any job attachments/internships during the vocational training you received within the past 5 years?

Interviewer, do not read the response, just select one based on the respondent’s reply.

1 ( Yes


0 ( No

96 ( Don’t know

97 ( Refused

C.12. [Training_quality] In your opinion, what is the quality of vocational training you received in your area of specialization?

Interviewer, read the responses and select one based on the respondent’s responses.  Probe when necessary.

1 ( Excellent

2 ( Good

3 ( Fair

4 ( Poor

5 ( No opinion

96 ( Don’t know 


97 ( Refused

C.13. [Training_dropout] Have you dropped out from any vocational training (i.e., did not complete the training) within the past 5 years? 

1 ( Yes


0 ( No
skip to C.15.
96 ( Don’t know   skip to C.15
97 ( Refused
skip to C.15
C.13.a. [Training_dropout_reason] Out of the reasons that I am going to list for you now, what is the one main reason for dropping out from vocational education training?

Interviewer, read the responses and select one based on the respondent’s responses.  Probe when necessary.

1 ( Training was not interesting

2 ( The quality of the training was not good

3 ( Found a job during training    

4 ( Could not afford to complete the training

5 ( Family commitments made me drop out of training 

6 ( Other ([Training_dropout_reason_spec] 

                      specify ______________________________________ )

96 ( Don’t know 

97 ( Refused 

C.14. [Training_complete] Have you completed any level of a vocational training programme within the past 5 years?

Interviewer, do not read the response categories, just select one based on the respondent’s reply.

1 ( Yes


0 ( No
skip to C.15
96 ( Don’t know 

97 ( Refused

C.14.a. [Training_certified] Did you receive a formal certificate for any of your vocational training completed within the past 5 years? 

Interviewer, do not read the response categories, just select one based on the respondent’s reply.

1 ( Yes


0 ( No

96 ( Don’t know 

97 ( Refused

C.14.b. In which sector(s) did you complete vocational training within the past 5 years? 

Interviewer, read the response categories if the respondent does not respond accordingly.  Probe when necessary.

1 ( [Voc_sector_complete_agri] Agriculture

2 ( [Voc_sector_complete_tour] Tourism and Hospitality

3 ( [Voc_sector_complete_mini] Mining

4 ( [Voc_sector_complete_publ] Public services

 


5 ( [Voc_sector_complete_fish] Fisheries 

6 ( [Voc_sector_complete_heal] Health and social services

7 ( [Voc_sector_complete_busi] Business and Finances

8  ( [Voc_sector_complete_whol] Wholesale and retail



9 ( [Voc_sector_complete_auto] Automotive, manufacturing, arts and crafts 

10 ( [Voc_sector_complete_comm] Communications

11 ( [Voc_sector_complete_tran] Transport and storage

12 ( [Voc_sector_complete_other] Other ([Vocational_sector_complete_spec] Specify _____________)     

96 ( Don’t know 

97 ( Refused 

C.14.c. In which skill areas have you completed vocational training within the past 5 years? 

Interviewer, do not read the responses just select the one(s) that apply(ies) based on the respondent’s reply and probe when necessary.
[Vocational_skillarea1_complete] Skill Area 1 (select only one):
1 ( Air-conditioning & refrigeration

2 ( Automotive electrical & electronics 

3 ( Bricklaying & plastering

4 ( Building, maintenance & renovation 

5 ( Entrepreneurship 

6 ( Carpentry & joinery

7 ( Clothing production

8 ( Diesel electric fitter

9  ( Fitter (machinery) 

10 ( Fitter & turning

11 ( Hairdressing

12 ( Hospitality & tourism

13 ( Information communication technology (Computing fundamentals)

14 ( Instrumentation 

15 ( Welding & metal fabrication 

16 ( Boiler making

17 ( Millwright

18 ( Needlework

19 ( Office administration

20 ( Pedicure 

21 ( Plumbing & pipe fitting 

22 ( Radio and TV mechanics

23 ( Trackman

24 ( Water care

25 ( Other ([Vocational_skillarea1_spec] Specify _____________)            

96 ( Don’t know 

97 ( Refused

[Vocational_skillarea2_complete] Skill Area 2 (select only one):
1 ( Air-conditioning & refrigeration

2 ( Automotive electrical & electronics 

3 ( Bricklaying & plastering

4 ( Building, maintenance & renovation 

5 ( Entrepreneurship 

6 ( Carpentry & joinery

7 ( Clothing production

8 ( Diesel electric fitter

9  ( Fitter (machinery) 

10 ( Fitter & turning

11 ( Hairdressing

12 ( Hospitality & tourism

13 ( Information communication technology (Computing fundamentals)

14 ( Instrumentation 

15 ( Welding & metal fabrication 

16 ( Boiler making

17 ( Millwright

18 ( Needlework

19 ( Office administration

20 ( Pedicure 

21 ( Plumbing & pipe fitting 

22 ( Radio and TV mechanics

23 ( Trackman

24 ( Water care

25 ( Other ([Vocational_skillarea2_spec] Specify _____________)            

96 ( Don’t know 

97 ( Refused

[Vocational_skillarea3_complete] Skill Area 3 (select only one):
1 ( Air-conditioning & refrigeration

2 ( Automotive electrical & electronics 

3 ( Bricklaying & plastering

4 ( Building, maintenance & renovation 

5 ( Entrepreneurship 

6 ( Carpentry & joinery

7 ( Clothing production

8 ( Diesel electric fitter

9  ( Fitter (machinery) 

10 ( Fitter & turning

11 ( Hairdressing

12 ( Hospitality & tourism

13 ( Information communication technology (Computing fundamentals)

14 ( Instrumentation 

15 ( Welding & metal fabrication 

16 ( Boiler making

17 ( Millwright

18 ( Needlework

19 ( Office administration

20 ( Pedicure 

21 ( Plumbing & pipe fitting 

22 ( Radio and TV mechanics

23 ( Trackman

24 ( Water care

25 ( Other (([Vocational_skillarea3_spec] Specify _____________)            

96 ( Don’t know 

97 ( Refused

C.14.d. What is the name of the institution(s) where you completed your vocational training within the past 5 years?

[Vocational_institution1_Name] Name of Institution1: 

	1 ( AIMS college

	 2 ( Arts &Crafts Centre Swakopmund

	 3 ( COSDEC Gobabis (Omaheke)

	 4 ( COSDEC Luderitz (Benguela)

	 5 ( COSDEC Ondangwa

	 6 ( COSDEC Opuwo

	 7 ( COSDEC Otjiwarongo

	 8 ( COSDEC Rundu (Tukureno)

	 9 ( COSDEC Swakopmund (Mahetago)

	10 ( COSDEC Tsumeb

	11 ( Danida Training College

	12 ( DAPP College 

	13 ( Eenana Vocational Training Center

	14 ( Helmut bleks foundation

	15 ( Hoperise college

	16 ( ICTI

	17 ( ILSA Independent college 

	18 ( KAYEC

	19 (Namibia Academy for Tourism and Hospitality

	20 ( Namibia Institute for Mining Technology 

	21 (Namibia skills construction academy

	22 (NAMPOWER

	23 (NAMWATER

	24 (Okakarara Vocational Training Center

	25 (Polytechnic of Namibia

	26 (Prime cleaning 

	27 (Rundu Vocational Training Center

	28 (Southern Cross Human Capital Management Centre

	29 (T & T Hospitality

	30 (TransNamib

	31 (Tsumeb  SME centre

	32 (Valombola Vocational Training Center

	33 (Wilderness Safaris (Namib Lodge Company (Pty) Ltd)

	34 (Windhoek Vocational Training Center

	35 (Wolwedans Foundation Trust

	36 (Zambezi Vocational Training Center


              37 ( Other ([Vocational_institution1_spec] Specify _____________)            

96 ( Don’t know

97 ( Refused

[Vocational_institution2_Name]  Name of Institution2: 

	 1 ( AIMS college

	 2 ( Arts &Crafts Centre Swakopmund

	 3 ( COSDEC Gobabis (Omaheke)

	 4 ( COSDEC Luderitz (Benguela)

	 5 ( COSDEC Ondangwa

	 6 ( COSDEC Opuwo

	 7 ( COSDEC Otjiwarongo

	 8 ( COSDEC Rundu (Tukureno)

	 9 ( COSDEC Swakopmund (Mahetago)

	10 ( COSDEC Tsumeb

	11 ( Danida Training College

	12 ( DAPP College 

	13 ( Eenana Vocational Training Center

	14 ( Helmut bleks foundation

	15 ( Hoperise college

	16 ( ICTI

	17 ( ILSA Independent college 

	18 ( KAYEC

	19 (Namibia Academy for Tourism and Hospitality

	20 ( Namibia Institute for Mining Technology 

	21 (Namibia skills construction academy

	22 (NAMPOWER

	23 (NAMWATER

	24 (Okakarara Vocational Training Center

	25 (Polytechnic of Namibia

	26 (Prime cleaning 

	27 (Rundu Vocational Training Center

	28 (Southern Cross Human Capital Management Centre

	29 (T & T Hospitality

	30 (TransNamib

	31 (Tsumeb  SME centre

	32 (Valombola Vocational Training Center

	33 (Wilderness Safaris (Namib Lodge Company (Pty) Ltd)

	34 (Windhoek Vocational Training Center

	35 (Wolwedans Foundation Trust

	36 (Zambezi Vocational Training Center


              37 ( Other (([Vocational_institution2_spec] Specify _____________)            

96 ( Don’t know

97 ( Refused

C.15. In your opinion, is vocational training accessible to you in each of the following ways that I will mention now:

C.15.a. [Training_availability_location] Was vocational training accessible to you in terms of location?

Interviewer, do not read the response categories, just select one based on the respondent’s reply.

1 ( Yes


0 ( No

96 ( Don’t know 

97 ( Refused
C.15.b. [Training_availability_affordable] Was vocational training financially affordable?

Interviewer, do not read the response categories, just select one based on the respondent’s reply.

1 ( Yes


0 ( No

96 ( Don’t know 

97 ( Refused

C.15.c. [Training_availability_prerequisites] Was vocational training accessible to you in terms of prerequisites required (i.e., does not require completion of a higher level of education than the level of education you have)? 

Interviewer, do not read the response categories, just select one based on the respondent’s reply.

1 ( Yes


0 ( No

96 ( Don’t know 

97 ( Refused
Section D: Employment and Income

D.1.a. [Employment_status] During the last 7 days did you work for at least one hour for pay, profit, or family gain? 

1 ( Yes   go to Section D.A Employed  

0 ( No

97 ( Refused

D.1.b. [Employment_business] Even though you were not working did you have a job, a business or a holding (subsistence farming) to which you will return? Even though you were not working did you have a job, a business or farm you work on to which you will return?
 1 ( Yes  


0 ( No   go to Section D.B Unemployed

96 ( Don’t know

97 ( Refused

D.1.c. [No_work_reason] Why didn’t you work during the last 7 days?

Interviewer, do not read the response categories, just select one based on the respondent’s reply.  Probe when necessary.

1 ( Sick, injury

2 ( Maternity/parental leave

3 ( Holiday, vacation 

4 ( Education leave

5 ( Strike, lock-out 

6 ( Reduction in economic activities 

7 ( Temporary disorganization, suspension of work 

8 ( Personal, family responsibility

9 ( Off season 

10 ( Other ([No_work_reason_spec] Specify__________________)

96 ( Don’t know

97 ( Refused

D.1.d.  [Pay_in_absence] Were you being paid or do you have another means for supporting yourself despite your absence from work during the last 7 days? Were you being paid despite your absence from work during the last 7 days?
Interviewer, do not read the response categories, just select one based on the respondent’s reply.  
1 ( Yes  go to Section D.A Employed
0 ( No

96 ( Don’t know

97 ( Refused

D.1.e. [Offer] If you had been offered a job during the last 7 days would you have been ready to work?

1 ( Yes   go to SectionD.B Unemployed  


0 ( No

96 ( Don’t know

97 ( Refused

D.1.e.2. [Employment_looking] In the last 4 weeks have you been actively looking for a job? INTERVIEWER,  DO NOT READ THE RESPONSE OPTIONS, BUT IF RESPONDENT ANSWERS YES PROBE IF CONTINUOUSLY OR OCCASIONALLY LOOKING.

1 ( YES, CONTINUOUSLY LOOKING GO TO SECTION D.B UNEMPLOYED
2 ( YES, OCCASIONALLY LOOKING GO TO SECTION D.B UNEMPLOYED
0 ( NO, NOT LOOKING 

97 ( REFUSED
D.1.f. [Activities] Since you were neither working for pay, profit or family gain nor ready to work during the last 7 days, what were you doing during that period?

1 ( Retired 

2 ( Old age

3 ( Illness/disabled 

4 ( Homemaker 

5 ( Student 

6 ( Income recipient 

7 ( Other ([Activities_spec] Specify _____________) 

96 ( Don’t know

97 ( Refused

Interviewer: Go to Section E.
Section D.A. Employed

D.2. [Employment_jobs] How many jobs do you currently have? 

______ jobs 

96 ( Don’t know

97 ( Refused


99 ( RESPONDENT HAS ZERO JOBS
D.3. [Work_hours] How many hours per day do you typically work across all your jobs?/ How many hours per day do you typically work at your job?  [Work_hours_alt] How many hours per day do you typically work?
______ hours/day

96 ( Don’t know

97 ( Refused

D.4. [Work_days] How many days per week do you typically work across all your jobs?/ How many days per week do you typically work at your job?  [Work_days_alt] How many days per week do you typically work?
______ days/week

96 ( Don’t know

97 ( Refused

D.5. [Position_status] In your main job – and by “main job” I mean the job that takes up more than 50% of the time you spend working – are you… / At your job are you… …

 Interviewer, read the responses and select one based on the respondent’s responses.  Probe when necessary.
1 ( …self-employed?

2 ( …regular/permanently employed? 

3 ( …casually/temporarily employed?

96 ( Don’t know

97 ( Refused 

D.6. [Employment_help] Did anyone help you find your current main job?/ Did anyone help you find your current job? 

Interviewer, if necessary, remind the respondent that “main job” is a job accounting for more than 50% of their time spent working.

1 ( Yes
  

0 ( No
 skip to D.7. [Employment_relevance]
96 ( Don’t know  skip to D.7. [Employment_relevance]
97 ( Refused  skip to D.7. [Employment_relevance]
D.6.a. [Employment_help_who] Who helped you find your current main job/Who helped you find your current job?

Interviewer, if necessary, remind the respondent that “main job” is a job accounting for more than 50% of their time spent working.

1 ( Vocational training instructor or administrator 

2 ( Family member

3 ( Friend

4 ( Other ([employment_help_who_spec] Specify _______________)

96 ( Don’t know 

97 ( Refused  

D.7. [Employment_relevance] Is your current main job related to your education or training?/ Is your current job related to your education or training?

Interviewer, if necessary, remind the respondent that “main job” is a job accounting for more than 50% of their time spent working.

1 ( Yes

0 ( No

96 ( Don’t know 

97 ( Refused  

D.8. [Employment_paid] Are you paid a salary for your current main job?/ Are you paid a salary for your current job?
Interviewer, if necessary, remind the respondent that “main job” is a job accounting for more than 50% of their time spent working.

1 ( Yes  go to D.9
0 ( No

96 ( Don’t know go to D.9
97 ( Refused  go to D.9
D.8.a. [Reason_not_paid] What is the reason you are not paid for your current main job?/ What is the reason you are not paid for your main job?

Interviewer, do not read the response categories, just select one based on the respondent’s reply.  Probe when necessary.  If necessary, remind the respondent that “main job” is a job accounting for more than 50% of their time spent working.
1 ( Volunteer                                                           

2 ( Contributing to family business

3 ( Other ([Reason_not_paid_spec] specify______________)

96 ( Don’t know

97 ( Refused  

D.9. How long – in terms of years and months – have you been in your current main job?/ How long – in terms of  years and months – have you been in your current job?

Interviewer, record the year(s) and month(s) separately based on the respondent’s answer.

 If necessary, probe and also remind the respondent that “main job” is a job accounting for more than 50% of their time spent working.

[Employment_duration_years] __________________________ Years

[Employment_duration_months] ________________________ Months

____

96 ( Don’t know

97 ( Refused

D.10. [Work_satisfaction] How satisfied are you with your current main job?/ How satisfied are you with your current job?

Interviewer, read the response categories and select one based on the respondent’s reply.  Probe when necessary.  If necessary, remind the respondent that “main job” is a job accounting for more than 50% of their time spent working.
1 ( Very Satisfied

2 ( Satisfied

3 ( Dissatisfied


4 ( Very Dissatisfied

5 ( No opinion

96 ( Don’t know

97 ( Refused

D.11. [Work_size] How many people, including yourself, work in your main work place?/ How many people, including yourself, work in your work place?

Interviewer, do not read the response categories, just select one based on the respondent’s reply.  Probe when necessary.
1 ( 1

2 ( 2-3

3 ( 4-5

4 ( 6-10

5 ( 11-15


6 ( 16-20

7 ( 20+

96 ( Don’t know 

97 ( Refused

D.12. [Work_formal] Is your main place of work…/ Is your place of work…

1 ( …in the formal sector?

 2 ( …in the informal sector?

Before your respond, let me to define what I mean by the formal and informal sectors.

Interviewer, please provide respondent with the following definitions of formal and informal sectors and clarify further if needed:

· The formal sector is registered, in relation to regulations that require entities to register to pay tax to the government.

· Informal sector is unregistered, in relation to regulations that require entities to register to pay tax to the government.

96 ( Don’t know 

97 ( Refused

D.13. [Work_find] How did you learn about your current main job?/ How did you learn about your current job?  Let me read the possible answer options to you.

Interviewer, read the response categories and select one based on the respondent’s reply.  If necessary, remind the respondent that “main job” is a job accounting for more than 50% of their time spent working.

1 ( From the radio

2 ( From TV



3 ( From a newspaper 

4 ( From a family member 




5 ( From a friend 

6 ( Other ([Work_find_spec] Specify______________)

97 ( Refused

D.14. Please provide the name and address of your employer for your current main job:/ Please provide the name and address of your employer for your current job:
Interviewer, if the respondent asks why you are asking for employer details, inform him/her that employers that hire vocational trainees might be contacted for an employer survey which we might conduct, but that as mentioned in the introduction personally identifiable information provided by the respondent will not be shared.
	[Employer_name]
	[Employer_address]

	Name
	Address

	
	


96 ( Don’t know 

97 ( Refused

D.15. Please provide the name of your occupation at your current main job. / Please provide the name of your occupation at your current job. [Employee_occupation_alt] Please provide the name of your occupation.
Interviewer, if necessary, remind the respondent that “main job” is a job accounting for more than 50% of their time spent at work.  Do not read the categories, just select based on the respondent’s reply and probe when necessary.


[Employee_occupation] Occupation  (select only one):

1 ( Air-conditioning & refrigeration technician

2 ( Automotive electrical & electronics mechanic

3 ( Boiler maker

4 ( Builder

5 ( Carpenter or  joiner

6 ( Clothing maker

7 ( Diesel electric fitter

8 ( Fitter & turning technician

9 ( Hairdresser

10 ( Information communication technologist

11 ( Machinery fitter  

12 ( Office administrator

13 ( Plumber & pipe fitter 

14 ( Radio and TV mechanic/technician

15 ( Sales consultant

16 ( Tour guide or chef 

17 ( Trackman

18 ( Water care technician

19 ( Welder 

20 ( Other ([Employer_occupation_spec] Specify _____________)            

96 ( Don’t know 

97 ( Refused

98 ( Not Applicable

D.16. [Employer_sector] In what sector does your main employer operate?/ In what sector does your  employer operate? In what sector is your occupation?
Interviewer, read the responses and select the one that applies based on the respondent’s confirmation.  Probe when necessary.
1 ( Agriculture

2 ( Tourism and Hospitality

3 ( Mining

4 ( Public services

 


5 ( Fisheries 

6 ( Health and social services

7 ( Business and Finances

8  ( Wholesale and retail



9  ( Automotive, manufacturing, arts and crafts 

10 ( Communications

11 ( Transport and storage

12 ( Other ([Employer_sector_spec] Specify _____________)     

96 ( Don’t know 

97 ( Refused 

D.17. [Monthly_income] What is your average current monthly gross income across all jobs?/ What is your average current monthly gross income  for your job? What is your average current monthly gross salary, wages, or pay?
1 ( Less than N$500 per month


2 ( N$500-N$800 per month

3 ( N$801-N$1999 per month

4 ( N$2000-N$2999 per month

5 ( N$3000-N$3999 per month


6 ( N$4000-N$4999 per month 

7 ( N$5000 or more per month 

96 ( Don’t know

97 ( Refused 

D.17.a. [Monthly_income2_alt] What is your average current monthly gross income from all other sources other than pay, such as sales, money from the government or individuals or rents?
1 ( Less than N$500 per month
 SKIP TO D.18
2 ( N$500-N$800 per month SKIP TO D.18
3 ( N$801-N$1999 per month SKIP TO D.18
4 ( N$2000-N$2999 per month SKIP TO D.18
5 ( N$3000-N$3999 per month SKIP TO D.18
6 ( N$4000-N$4999 per month SKIP TO D.18
7 ( N$5000 or more per month SKIP TO D.18
96 ( DON’T KNOW SKIP TO D.18
97 ( REFUSED SKIP TO D.18
D.18. [Dependant_income] How many people, not including yourself, depend on your income?

_____________ persons

96 ( Don’t know 

97 ( Refused

Go section E. 

Section D.B. Unemployed

D.19. How long, in years and months, have you been unemployed since you last worked or left school? INTERVIEWER, IF THE RESPONDENT NEVER WORKED AFTER FINISHING SCHOOL, RECORD THE PERIOD OF UNEMPLOYMENT FROM THE DAY THE RESPONDENT LEFT SCHOOL.
 [Unmployment_duration_years] ______________years

[Unemployment_duration_months] ______________months

96 ( Don’t know

97 ( Refused



D.20. [Employment_looking] Have you been actively looking for a job since your unemployment started?

Interviewer, do not read the response options, but if respondent answers yes probe if continuously or occasionally looking.
1 ( Yes, continuously looking

2 ( Yes, occasionally looking

0 ( No, not looking

97 ( Refused
D.21. Let us talk about reasons for your current unemployment

D.21.a.  [Reasons_unemployed_experience] Do you think you’re unemployed because you lack the work experience that employers want?  

Interviewer, do not read the response categories, just select one based on the respondent’s reply.  
1 ( Yes 

0 ( No

96 ( Don’t know 

97 ( Refused  

D.21.b. [Reasons_unemployed_opportunity] Are you unemployed because there are no job opportunities in your field of interest or expertise?

Interviewer, do not read the response categories, just select one based on the respondent’s reply.  
1 ( Yes 

0 ( No

96 ( Don’t know 

97 ( Refused  

D.21.c. [Reasons_unemployed_lowpay] Are you unemployed because the pay is too low in the jobs for which you qualify?

Interviewer, do not read the response categories, just select one based on the respondent’s reply.  
1 ( Yes 

0 ( No

96 ( Don’t know 

97 ( Refused  

D.21.d. [Reasons_unemployment_studies] Are you unemployed because you are enrolled in further studies or training?

Interviewer, do not read the response categories, just select one based on the respondent’s reply.  
1 ( Yes 

0 ( No

96 ( Don’t know 

97 ( Refused  

D.21.e. [Reasons_unemployment_family] Are you unemployed because family commitments prevent you from seeking or maintaining employment?

Interviewer, do not read the response categories, just select one based on the respondent’s reply.  
1 ( Yes 

0 ( No

96 ( Don’t know 

              97 ( Refused  

D.21.f. [Reasons_unemployment_maternity] Are you unemployed because you are pregnant or caring for children and therefore cannot seek or maintain employment?/ Are you unemployed because you are caring for children and therefore cannot seek or maintain employment?

 Interviewer, do not read the response categories, just select one based on the respondent’s reply.  
1 ( Yes 

 0 ( No

             96 ( Don’t know 

             97 ( Refused  

D.21.g. [Reasons_unemployment_health] Are you unemployed because  a health condition  prevents you from working?

Interviewer, do not read the response categories, just select one based on the respondent’s reply.  
  1 ( Yes 

  0 ( No

96 ( Don’t know 

              97 ( Refused  

D.21.h. [Reasons_unemployment_seasonal] Are you unemployed because you do seasonal work and your work season has ended?

Interviewer, do not read the response categories, just select one based on the respondent’s reply.  
  1 ( Yes 

  0 ( No

96 ( Don’t know 

              97 ( Refused  

D.21.i. [Reasons_unemployment_suspension] Are you unemployed because you were temporarily suspended?

Interviewer, do not read the response categories, just select one based on the respondent’s reply.  
  1 ( Yes 

  0 ( No

96 ( Don’t know 

               97 ( Refused  

D.21.j. [Reasons_unemployment_Other] Are you unemployed because of other reasons which I did not mention to you, if yes please specify all reasons?

Interviewer, do not read the response categories, just record in specify section based on the respondent’s reply. 
  1 ( Yes ([Reasons_unemployment_other_spec] specify_______________) 

  0 ( No

96 ( Don’t know 

               97 ( Refused  

D.22. [Employment_availability] Are you currently available for employment?

1 ( Yes

0 ( No 

96 ( Don’t know

97 ( Refused
D.23. [Previously_employed] Have you ever been employed previously?

1 ( Yes

0 ( No  go to Section E
96 ( Don’t know  go to Section E
97 ( Refused  go to Section E
D.23..a.  What was the reason for leaving your last job?

Interviewer, read the responses and select all  that applies based on the respondent’s confirmation.  Probe when necessary.
1 ( [Last_employed_end_wage] Employer offered too low wages

2 ( [Last_employed_end_trai] Your training was not adequate for the job

3 ( Interviewer, do not read this option, only select it if it’s named by the respondent as a reason.[Last_employed_end_disc] Employer gender/ethnic discrimination                                                            
 4 ( [Last_employed_end_busi] Employer closed business

5 ( [Last_employed_end_stud]To further your studies or training 

6 ( [Last_employed_end_heal] Because of health reasons 

7 ( [Last_employed_end_move]Moved far away from area of work 

8 ( [Last_employed_end_other] Other ([Last_employed_end_spec] Specify__________________)

96 ( Don’t know 

97 ( Refused 

D.24. [Last_employed_satisfaction] Overall, were you satisfied with your last job?

Interviewer, read the responses and select the one that applies based on the respondent’s confirmation.  Probe when necessary.
1 ( Very Satisfied

2 ( Satisfied

3 ( Dissatisfied
 

4 ( Very Dissatisfied

7 ( No opinion

97 ( Refused     

D.25. [Other_training] Would you consider receiving vocational training in the future, whether or not you’ve received some vocational training before? 

1 ( Yes


0 ( No

96 ( Don’t know

97 ( Refused
D.26. [Additional_skills] What type of skills do you believe that you need in order to find a job?

___________________________________________

96 ( Don’t know 

97 ( Refused

Section E: Household Demographics

We are approaching the end of the interview.  Thank you for your responses so far.  In this last section, I would like to ask you some general questions about your household.  First, let me define what I mean by “household”:  a household is a person or group of persons, related or unrelated, who live together in the same homestead/compound, but not necessarily in the same dwelling unit.  They have a common food catering arrangement (that means they eat together) most days of the week and they are all answerable to the same head.

E.1. [Household_size] By that definition, how many people are members of your household?

____________________persons

96 ( Don’t know 

97 ( Refused

E.2. [Home_tenure] What is the status of ownership of the dwelling unit where you live?

Interviewer, do not read the response categories to the respondent, just select the one reported.  Probe when necessary.

1 ( Rented (not tied to a job)

2 ( Rent free (not owner occupied and not tied to a job)

3 ( Owner occupied with bond

4 ( Owner occupied without bond


5 ( Provided by employer with some rent paid 

6 ( Provided by employer rent free 

7 ( Other ([Home_tenure_spec] Specify _____________)

96 ( Don’t know

97 ( Refused  

E.3. [HH_monthly_income] What is your household’s average monthly gross income?

Interviewer, read the responses and select the one that applies based on the respondent’s replies.  Probe when necessary.

1 ( Less than N$500 per month


2 ( N$500-N$800 per month
3 ( N$801-N$1999 per month
4 ( N$2000-N$2999 per month
5 ( N$3000-N$3999 per month


6 ( N$4000-N$4999 per month
7 ( N$5000 or more per month
96 ( Don’t know

97 ( Refused

98 ( Not Applicable  go to E.5.
E.4. What are your household’s main sources of income?  I’ll read you the list of options and you can tell me which ones are relevant.

Interviewer, read the responses and select all that apply based on the respondent’s replies.  Probe when necessary.

	[Income_sources_salaries]
	a. Salaries, wages, or pay for work:
	1( Yes
	0 ( No
	96 ( Don’t know 

97 ( Refused 

98 ( Not Applicable   



	[Income_sources_sales]
	b. Sales of agricultural goods
	1( Yes
	0 ( No
	96 ( Don’t know 

97 ( Refused 

98 ( Not Applicable   



	[income_sources_Business activities]
	c. Business activities, such as buying, selling or renting goods or services for profit or family gain:

	1( Yes
	0 ( No
	96 ( Don’t know 

97 ( Refused 

98 ( Not Applicable   



	[income_sources_pension]
	d. Pensions
	1( Yes
	0 ( No
	96 ( Don’t know 

97 ( Refused 

98 ( Not Applicable   



	[Income_sources_remittances]
	e. Remittances or transfers, that is, receiving money, good or gifts from someone not currently living in your household:
Please consider domestic and international remittances and transfers in your response.
	1( Yes
	0 ( No
	96 ( Don’t know 

97 ( Refused 

98 ( Not Applicable   



	[Income_sources_other]
	f. [Income_sources_allowance] Financial support to attend training or education:
	1( Yes
	0 ( No
	96 ( Don’t know 

97 ( Refused 

98 ( Not Applicable   




E.5. [Household_head_relationship] How is your head of household related to you?  Before you answer, let me explain what I mean by “head of household”.   The head of household is a person of either sex who is looked upon by other members of the household as their leader or main decision maker.  This person could be you or another member of the household, just as long as the person fits the definition I just gave you.  Now, with that in mind, is the head of your household is your…

Interviewer,  read the response categories to the respondent and tick the one selected.
1 ( …self?

2 ( …mother?

3 ( …father?

4 ( …sister?

5 ( …brother?

6 ( …aunt?

7 ( …uncle?

8 ( …daughter?

9 ( …son?

10 ( …niece?

11 ( …nephew?
12 ( husband?

13 ( grandfather?

14 ( grandmother?
15 ( Other? ([Household_head_relationship_spec] Specify ___________)

96 ( Don’t know

97 ( Refused

E.6. [Education_mother] What is your mother’s highest completed level of education?

1 ( Never been to school

2 ( Primary school (Grade 7) not completed 
           

3 ( Primary (Grade 7)  completed 

4 ( Grade 8 or equivalent completed                       

5 ( Grade 10 or equivalent completed

6 ( Grade 12 or equivalent completed   
 

7 ( Completed higher education beyond Grade 12 ([Education_mother_Gr12_spec] Specify __________)

8 ( Other ([Education_mother_other_spec] Specify________________) 

96 ( Don’t know

97 ( Refused

E.7. [Orphan_mother] Is your mother still alive? 

1 ( Yes  go to E.9.
 0 ( No

96 ( Don’t know  go to E.9.
97 ( Refused  go to E.9.
E.8. [Orphan_mother_age] How old were you when your mother passed away? 

____ years

96 ( Don’t know

97 ( Refused 
E.9. [Education_father] What is your father’s highest completed level of education?

1 ( Never been to school

2 ( Primary school (Grade 7) not completed 
           

3 ( Primary (Grade 7) completed 

4 ( Grade 8 or equivalent completed                       

5 ( Grade 10 or equivalent completed

6 ( Grade 12 or equivalent completed   
 

7 ( Completed higher education beyond Grade 12 ([Education_father_Gr12_spec] Specify __________)

8 ( Other ([Education_father_other_spec] Specify________________) 

96 ( Don’t know

97 ( Refused

E.10. [Orphan_father] Is your father still alive?  

1 ( Yes  go to Section F
0 ( No

96 ( Don’t know  go to Section F
97 ( Refused  go to Section F
E.11. [Orphan_father_age] How old were you when your father passed away?

 ____ years

96 ( Don’t know

97 ( Refused

Section F: Additional Contact Information 

Thank you for your time and patience.  We have reached the end of the interview, but before we end the call I would like to record of the contact information of someone who would know how to reach you in case your contact information changes and we need to get in touch with you again.  As I mentioned at the beginning of the interview, we would like to maintain contact with you about your continued education and employment activities in the future. 

F.1.a. [Name_contact] What is the first name and surname of a family member or a close friend who would be able to locate you if your contact information changes? 

__________________________

97 ( Refused   go to Section G
98 ( Not Applicable  go to Section G
F.1.b.  [Phone_contact] What is the phone number of the person you named? 

__________________________

97 ( Refused

98 ( Not Applicable

F 1.c.  [Other_contact] Are there any other contact details for this or other family members or friends that you wish to share with me in case we need to get in touch with you again and cannot reach you?

1 ( Yes

0 ( No  go to Section G
97 ( Refused  go to Section G
98 ( Not Applicable go to Section G
F.1.d. [Other_name_contact] What is the first name and surname of an additional family member or a close friend who would be able to locate you if your contact information changes? 

__________________________

97 ( Refused   

98 ( Not Applicable

F.1.e.  [Other_phone_contact] What is the phone number of the person you named? 

__________________________

97 ( Refused

98 ( Not Applicable

Section G: End of Call 

Thank you again for your time! Before we end the interview I would like to confirm that it’s ok for us to contact you again in the future for subsequent rounds of the survey? 

1 ( YES

0 ( NO
 If you have any questions about this survey, please contact MCA Namibia’s NTA-Based Data Officer at 061 279 550. 
Check out the Tracer Survey Facebook page, and click "Like" to stay current on future rounds of data collection.  Simply search for “Tracer Survey of Qualified Vocational Training Applicants” on Facebook or go to this URL: https://www.facebook.com/MCANamibiaTracer?ref=hl.
End the call.

Complete interview disposition.

Interview Disposition

	[End_time] End time
	[Disp] Disposition
	                      [Comment] Comments

	
	
	

	
	
	

	
	
	


Interviewer, please use the following codes in the disposition column:

1 Completed

2 Partially completed

3 Interview broke off

4 Non-working/disconnected phone number

5 Wrong number

6 No answer/phone turned off

7 Busy signal

8 Respondent busy and rescheduled


9 Respondent busy and does not have time to answer survey

10 Respondent refused


11 Other (specify______________________________________________)

Go to Section H.
Section H: Interviewer’s Notes about the Interview

Interviewer, after ending the call and recording the disposition, please record the following:
H.1. [Phone_connect] Was the phone connection clear during the interview?

1 ( Yes, during the full interview


2 ( Yes, during most of the interview

3 ( No, it was not clear during the majority of the interview          

H.2. [Respondent_demeanor]The respondent’s demeanor during most of interview was…  (select all that apply)
1 ( …interested/involved

2 ( …friendly

3 ( …comfortable

4 ( …neutral

5 ( …impatient

6 ( …worried/nervous

7 (… hostile

8 ( …distracted

H.3. Did any of the following apply?  If so, please indicate how often (i.e., once or twice, a few times, several times) and the relevant questions or types of questions.

	
	[Occurrence] Occurrence
	[Frequency] Frequency of occurrence
	[Comment] Comments

Whenever possible, please provide relevant section(s) and question(s) corresponding to the incidence.
	

	
	Yes/No

               
	Once
	Twice
	A few times
	Several times
	
	

	1. The respondent asked for clarification on questions.
	1 ( Yes  
0 ( No
	
	
	
	
	
	

	2. The respondent seemed to lack knowledge about the questions asked
	1 ( Yes  
0 ( No
	
	
	
	
	
	

	3. The respondent seemed reluctant to answer questions
	1 ( Yes  
0 ( No
	
	
	
	
	
	


H.4. [General_comments] Please record any other general comments about the interview here:

__________________________________________________________________________________________________________________________________________________________________________
Note to users: This is the original MCA-Namibia version of the survey used between December 2011 and August 2012. Changes made when NORC/Survey Warehouse took over the data collection (February 2013) are highlighted in yellow. Additional changes made when Mathematica joined the evaluation (mid-2013) are highlighted in blue.
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